Piéu khoan va diéu kién:

Chuong trinh gidi thiéu Cac diéu khoan va diéu kién sau day la ("Thoa thuan") gitra phap
nhan Remitly hién hanh nhu dugc dinh nghia trong Phan 10 ("Remitly" hodc "chidng t6i")
va ban ("ban" hodc "cta ban"), ngu¢i tham gia Chuong trinh gidi thiéu Remitly ("Chuong
trinh gidi thiéu"). Viéc tham gia Chuong trinh gidi thiéu phai tuan theo cac diéu khoan
cua Thoda thuén nay, Thda thuan nguoi dung, Chinh sach quyén riéng tu ciia Remitly va
bat ky thda thuan nao khac ap dung gilra ching t6i va ban. Néu ban khong déng y véi
céc diéu khoan va diéu kién trong Thoa thuan nay & trang thai toan ven, ban khong
dugc phép tham gia Chuong trinh gidi thiéu.

1. THAM GIA CHUONG TRINH GIGI THIEU

Ban c6 thé tham gia Chuong trinh gidi thiéu va nhan Phan thudng tuy thubc vao viéc
ban tuan thu cac diéu khoan cua Thoa thuan nay va céc yéu cau dugc dét ra trong tai
liéu nay. P& tham gia Chuong trinh gidi thiéu, ban phai s& hitu mot tai khoan da dang
ky véi Remitly. Ching t6i c6 thé yéu cau ban hodc Nguoi dugce ban gidi thiéu bé sung
thong tin dé thiét 1ap danh tinh clia ban theo yéu cau vé Xac minh danh tinh khach hang
clia ching t6i. Ban hiéu rang viéc cung cap nhirng théng tin nay l1a mét yéu cau dé
tham gia Chuong trinh gidi thiéu va nhan bat ky Phan thudng nao san cé.

2. YEU CAU VE GIGI THIEU HOP LE

Ban sé nhan dugc uu dai khuyén mai dé st dung trong giao dich chuyén tién tiép theo
véi Remitly, chang han nhu chiét khau, thudng céng thém, giao dich khéng mat phi, thé
qua tdng cla bén thir ba, v.v. (“Phan thudng”) cho méi ca nhan riéng 1é ma ban gidi
thiéu st&r dung Remitly dap (rng tat ca cac diéu kién sau ("Nguoi dugc gidi thiéu"): a.
Nguoi dugc ban gidi thiéu truc tiép truy cap dich vu Remitly tir phuong thirc gidi thiéu
cla ban (vi du: nhap vao lién két cta riéng ban) va dang ky véi Remitly thanh cong
thong qua lién két do; b. Nguoi dugc ban gidi thiéu thuc hién thanh cong giao dich
chuyén tién dau tién véi Remitly cho mot ngudi khong phai la ban theo cach phu hop
véi Thda thuan ngudi dung clia ching toi; va c.  Giao dich chuyén tién cia Nguoi dugce
ban gidi thiéu khong bi hdy bo (bdi Nguoi duoc gidi thiéu hodc Remitly).

3. PHAN THUONG

Phan thudng doi khi cé thé thay d6i theo quyét dinh ctia Remitly; tuy nhién, nhirng
truong hop Nguai duoc gidi thiéu hoan tat trude khi thay doi Phan thudng thi sé duoc
thuc hién dung cam két. Ching t6i cling c6 thé ap dung céc han ché bé sung doi véi
kha nang nhan Phan thudng cua ban va sé thong bao cho ban qua Thda thuan nay
hodc qua dich vu cta ching t6i. Phan thudng dugc phat hanh vi cac muc dich khuyén
mai, khéng ¢ gia tri tién mat va khong duge chuyén nhugng hodc quy dai thanh tién
mat hay céc gia tri tién té khac.

4. CACH SU DUNG B| NGHIEM CAM

Ban dong y tham gia Chuong trinh gidi thiéu theo Thda thuan nay. Ban khéng thé: a)
Mai khach hang hién tai cia Remitly thong qua cac danh tinh, théng tin dang nhap,
dang ky khac nhau hoac bat ky phuong thirc twong tu nao khac; b)  Mai nguai dudi 18



tudi; ¢) Tao nhiéu danh tinh, thong tin dang nhap hoac dang ky cho chinh ban; d) Moi
nhirng ngudi khong cé thuc, trung [ap hodc gian lan; e) Moi moi ngudi théng qua
phuong thire phan phéi hang loat, phan phoi cho nguai la, hodc theo bat ky cach nao
khéc c6 thé tao thanh hodc cé diu hiéu tao thanh email, thong tin lién lac dién tir khong
theo yéu cau hodc thu rac theo luat hodc quy dinh hién hanh; f) St dung Chuong trinh
gidi thiéu vi muc dich thuong mai; g) Tham gia Chuong trinh gidi thiéu theo bat ky
céach nao c6 thé gay tén hai hodc anh hudng xau dén thuong hiéu, loi thé thuong mai
hodc danh tiéng cua Remitly; h) Moi luat, quy ché hodc quy dinh hién hanh sé nghiém
cam viéc tham gia Chuong trinh gidi thiéu néu cé cac hanh vi dé; hoaci) Sir dung
Chuang trinh gidi thiéu theo cach thirc dang nghi hodc vi pham Thoéa thuan nay, Thoa
thuan ngudi dung (theo bat ky hinh thire dang ké nao), bat ky thoa thuan nao khac ap
dung gitra chuiing t6i va ban hoac vi pham bat ky luat, quy ché hoac quy dinh nao cua
chinh phu.

Ban khong du diéu kién va sé khong du tu cach nhan Phan thudng cho céc giao dich

chuyén tién tiép theo véi Remitly cia Nguoi dugce ban gidi thiéu. Remitly bao luu quyén
huy bo hiéu luc cla bat ky Nguai dugc gidi thiéu hodc viéc phan phoi Phan thudng nao
ma: (i) c6 dau hiéu gian lan; hodc (ii) cé dau hiéu dugc tao ra tir mot giao dich gian lan.

5. BAO VE DU’ LIEU

Ban tuyén bd va dam bao vdi chiing t6i rang ban da nhan dugc su déng y rd rang tlr cac
céa nhan la chu sa hiru cta dir liéu ma ban cung cap cho ching t6i. Ban cling déng y
rang chung toi cé thé guri cho ban va bat ky ca nhan nao ma ban gidi thiéu cac thong tin
lién quan dén Chuong trinh gidi thiéu, phu hgp vai Chinh sach quyén riéng tu cua ching
t6i va rang ching t6i co thé tiét 16 thong tin cia ban cho Ngudi dugc gidi thiéu va rang
ban la nguoi da gidi thiéu. Tat ca thong tin dugc thu thap trong Chuong trinh gidi thiéu
sé tuan theo Chinh sach quyén riéng tu cua ching toi.

6. GIG1 HAN TRACH NHIEM

CHUNG TOI CHIU TRACH NHIEM VGI BAN VE TON THAT VA THIET HAI CO THE LUONG
TRUGC PUQC DO CHUNG TOI GAY RA. NEU CHUNG TOI KHONG TUAN THU CAC DIEU
KHOAN CUA THOA THUAN NAY, CHUNG TOI SE CHIU TRACH NHIEM VE TON THAT
HOAC THIET HAI MA BAN PHAI GANH CHIU TU KET QUA CO THE LUONG TRUGC DO
CHUNG TOI VI PHAM CAC DIEU KHOAN NAY, HOAC DO CHUNG TOI KHONG VAN
DUNG SU' CHU TAM VA KY NANG PHU HOP, NHUNG CHUNG TOI SE KHONG CHIU
TRACH NHIEM VE BAT CU' TON THAT HOAC THIET HAI NAO KHONG THE LUONG
TRUGC DUQC, TON THAT HOAC THIET HAI BUQC COI LA CO THE LUONG TRUGC
DUQC NEU TON THAT HOAC THIET HAI DO RO RANG SE XAY RA, HOAC NEU, TAI THOI
DIEM LAP RA THOA THUAN, CA CHUNG TOI VA BAN DEU BIET RANG TON THAT HOAC
THIET HAI DO CO THE XAY RA. CHUNG TOI KHONG CHIU TRACH NHIEM VE BAT KY
TON THAT HOAC THIET HAI NAO MA BAN PHAI GANH CHIU TU'KET QUA CUA VIEC
BAN VI PHAM CAC DIEU KHOAN CUA THOA THUAN NAY. TON THAT HOAC THIET HAI
CO THE LUONG TRUGC BUQC CO KHA NANG DO CHUNG TOI GAY RA TUONG DUONG
VG GIA TRI TIEN TE CUA MOT (1) PHAN THUGNG AP DUNG TAI THOI BIEM DO. BAN



CONG NHAN VA THUA NHAN RANG GIGI HAN VE TON THAT HOAC THIET HAI NAY LA
CONG BANG VA HOP LY.

REMITLY KHONG DUA RA BAT KY TUYEN BO HOAC BAO DAM NAO LIEN QUAN DEN
BAT KY KET QUA NAO THU PUQC THONG QUA CHUONG TRINH GIGI THIEU HOAC
THOI GIAN PHAN PHOI PHAN THUONG. NGOAI LE VE CAC GIGI HAN TRACH NHIEM
CUA CHUNG TOI DOI VGI BAN. CAC GIGI HAN VE TRACH NHIEM PHAP LY CUA CHUNG
TOI DOI V31 BAN THEO THOA THUAN NAY SE KHONG AP DUNG NEU BAN CHIU TON
THAT DO: A. TRUONG HOP TU VONG HOAC THUONG TIiCH CA NHAN GAY RA BOI
HANH VI HOAC SAl SOT CUA CHUNG TOI (BAQ GOM SO SUAT CUA CHUNG TOI) B.
HANH VI LUA DAO HOAC XUYEN TAC GIAN DOI CUA CHUNG TOI; C. SU DUNG VI MUC
DiCH KINH DOANH/THUONG MAI (SU’ DUNG CHUONG TRINH GIGI THIEU g NUGC
NGOAI HOAC RIENG TU’) VA CAC TON THAT NHAT DPINH KHAC; D. CAC HANH DONG
CHUNG TOI THUC HIEN bE TUAN THU LUAT PHAP HIEN HANH HOAC 01 VOI CAC SU
KIEN NGOAI TAM KIEM SOAT CUA CHUNG TOI (BAO GOM NHUNG KHONG GIO'I HAN o]
VIEC DONG CUA GAY AP LUC, BAO LOAN, THIEN TAI, SU'CO NGUON DIEN, NHIEU
MANG, MAT DIEN HOAC BAO DUONG). Xin luu y rang cu dan tai mot s khu vuec tai
phan c6 thé cé nhitng quyén nhat dinh nhu duge mé ta & day: Uc: Khdng c6 ndi dung
nao trong Thoda thudn nay han ché, loai trir hodc stra d6i hay cé muc dich han chég, loai
trir hodc stra doi cac bao dam cho ngudi tiéu dung theo luat dinh nhu dugc dua ra theo
Dao luat canh tranh va ngudi tiéu dung, cling nhu bat ky bao dam nao khac dugc ngu y
theo Dao luat cta Uy ban Chung khoan va bau tu Uc (ASIC) hodc cac luat bao vé nguoi
tiéu dung tuong tu tai cac Tiéu bang va Lanh thé cua Uc ("Bao dam khéng loai trur").

7. PHAN PHOI PHAN THUONG

Tuy vao viéc ban tuan tha cac diéu khoan cua Thda thuédn nay, Remitly sé tu dong ap
dung Phan thudng cho tai khoan cta ban. Néu qudc gia hodc khu vuc tai phan xuat xu
khién ban khéng da diéu kién dé nhan mot phuong thire thanh toan da dinh, viéc chi tra
Phan thudng sé dugc thuc hién theo cach do Remitly Iwa chon theo quyét dinh riéng
cua minh (hanh dong hop ly). Remitly khong dam bao thai gian phan phdi bat ky Phan
thudng nao ban gianh duoc.

8. THAY POI bOI VOl THOA THUAN NAY HOAC CHUONG TRINH GIOI
THIEU

Chung t6i bao luu quyén stra d6i hodc cham dit Chuong trinh gidi thiéu hoéc Thoa
thuén nay bat ky lic nao ma khéng can thong bdo. Viéc ban tiép tuc tham gia Chuong
trinh gidi thiéu sau bat ky stra déi va thong bao tuong tu nao vé Chuong trinh gidi thiéu
sé cau thanh sy dong y clia ban dai véi stra doi dé.

9. CAC PIEU KHOAN KHAC

Viéc giai quyét tat ca cac thac mac hodc tranh chap lién quan dén tinh du diéu kién
tham gia Chuong trinh gidi thiéu, gianh phan thudng hoac viéc ban tuan thu cac diéu



khoan va diéu kién cta Thda thuan nay sé tly thudc vao céach giai thich hop ly cla
chuing t6i. Theo quyét dinh riéng nhung hop ly ciia Remitly, ching t6i bao luvu quyén ro
rang trong viéc dong (cac) tai khoan hodc hady bo hiéu luc cua Phan thudng danh cho
ban va Nguai dugc ban gidi thiéu néu mot trong hai bén vi pham hoac cé vi pham Thoa
thuén nay hoac lam dung céc yéu cau cua Chuong trinh gidi thiéu. Nhan vién cua
Remitly khong thé nhan hodc st dung Phan thudng.

10. LUAT, NGON NGO’ DIEU CHINH VA PHAP NHAN REMITLY HIEN HANH

Trong trudng hop co6 bat ky mau thuan nao gitra phién ban tiéng Anh ctia Thoa thuén
nay va van ban da dich, van ban tiéng Anh sé co6 gia tri rang budc. Chuong trinh gidi
thiéu Remitly duoc cung cap va diéu hanh bai phap nhan Remitly hién hanh va luat diéu
chinh cac diéu khoan cta Thda thuan nay dugc cén clr vao qudc gia cu trd cla ban.

Quéc gia cu trd cua ban: Uc

Chi nhanh Remitly hién hanh: Remitly Australia Pty Ltd 1 Farrer Place, Sydney NSW
2000

Thong tin giay phép:
Luat diéu chinh:

Quac gia cu tri cua ban: Qudc gia thuéc Khu vuc kinh t€ chau u

Chi nhanh Remitly hién hanh: Remitly Europe Limited 1st Floor, Penrose One, Penrose
Dock, Cork, T23 KW8T1, Ireland

Thong tin giay phép: Dugc quan ly bdi Ngan hang Trung uong Ireland. S6 cong ty:
629909

Luat diéu chinh: Ireland

Qudc gia cu tri cua ban: New Zealand
Chi nhanh Remitly hién hanh: Remitly (New Zealand) Limited

Thong tin giay phép: Da dang ky tai Phong dang ky Nha cung cap Dich vu Tai chinh (S6
FSP 1003229)

Luat diéu chinh: New Zealand

Quadc gia cu tri cua ban: Singapore
Chi nhanh Remitly hién hanh: Remitly Singapore Pte. Ltd 38 Beach Road, #29-11 South
Beach Tower, Singapore 189767

Théng tin giay phép: Pugc cap phép bdi Co quan Quan ly Tién té Singapore dé cung
cap dich vu chuyén tién xuyén bién gigi (UEN 201920838N).



Luat diéu chinh: Singapore

Qudc gia cu tri cua ban: Vuong quéc Anh

Chi nhanh Remitly hién hanh: Remitly U.K,, Ltd. 90 Whitfield Street, W1T 4EZ London,
England, United Kingdom Company number: 09896841

Thong tin giay phép: Dugc quan ly bai Co quan Quan ly Dich vu Tai chinh theo Quy dinh
dich vu thanh toan nam 2017 (s6 tham chiéu: 728639). bang ky véi Co quan Thué va
Hai quan Anh (HMRC) la doanh nghiép cung cap dich vu tién té (véi sé dang ky
128671136 (00000)).

Luat diéu chinh: Nudc Anh va xir Wales

Quac gia cu tri cua ban: Hoa Ky & Canada
Chi nhanh Remitly hién hanh: Remitly, Inc. 1111 3rd Ave Suite 2100 Seattle, WA 98101

Thong tin giay phép: Dugc S& Dich vu Tai chinh Tiéu bang New York cap phép lam Bon
vi Chuyén tién, dugc Cuc Ngan hang Massachusetts cap phép lam Dai ly Chuyén tién
Qudc té va bUQC CAP PHEP BOI SO NG N HANG VA TAI CHINH GEORGIA. NMLS So
1028236

Luat diéu chinh: Tiéu bang Washington

Qudc gia cu tri chia ban: Cac Tiéu vuong qudc A Rap Théng nhat

Chi nhanh Remitly hién hanh: Remitly (DIFC) Limited Level 15 Unit GD-GB-00-15-BC-23,
Gate District, Gate Building Dubai International Financial Centre, Dubai, United Arab
Emirates

Thong tin giay phép: Remitly (DFIC) Limited chiu sy quan ly cia Co quan Dich vu Tai
chinh Dubai (DFSA)

Luat diéu chinh: Luat phap Anh



