*INHavTLKO - H cuppwvia oag yia tnv ayyAkn yAwooa.* *0a cuvAWOoULHE AUThV TN
Yuppwvia xpnotn ota AyyAlKd. ZUPQWVWVTAS JE TN Zuhewvia Xpnotn pag,
OLVALVELTE va MApEXOLUE TNV YTiNpeoia pag otnv AyyALkn yAwaooa Kat €miong va
EMLKOLVWVOLNE padi oag ota AyyAka.*

*Edv untdpxel omotadnmote dievegn PetagL tng ayyAlkng €kdoong Tov MEPLEXOUEVOU
TNg Ynnpeoiag pag (ouumepthapBavouévng tng napovoag Xupewviag xpnotn) Kat
omoLaconTMoTE PeTAPpPaAcnS, Ba Loxvel n ayyAtkn ekdoon. MNa napadetypa, edv €xeTe
puBuioeL TN CLOKELN KE TNV OTIOLA ATIOKTATE POoBacn otnv Ynpeoia yag oe
YAwooa dlapopeTikn ano Tnv AyyALkn, LOXUEL HOVO N ayyALkr €kdoon tng Ynnpeoiag
pag (kat 6xL n pun AyyAtkn €kdoon).*

*I'a tn dleukOAuvar) 0ag, EVOEXETAL VA TIAPEXOVUE AUTO TO £YYPAPO O AANEG
yAwooeg. H eAAnvikn €kdoon avtol Tou eyypdgovu eival dtabgoiun [here](https:/
www.remitly.com/el/gr/home/agreement) e mepintwon mov UTIAPXEL OTIOLAOHTIOTE
acuvetela HeTA&L TNG ayyAlkng €kdoong tng mapovoag upewyviag XpnoTn Kat Tou
HETAPPACHEVOL KELPEVOU, HOVO TO ayYALKO Keipevo Ba eival deopevTIKO.*

*Edv eV CUHPWVEITE PE TA TIAPATIAVW,* TIAPAKAAOVHE PNV ATIOKTICETE POcpacn
KAl MNV XPNOLHUOTIOLCETE TIG YTINPEGIES Hag.

Baolk€g mMAnpowopieg Ynnpeoiag

Napakahovpe onpelwoTte: EiHacte uTIOXPEWHEVOL ATIO TO VOHO Va GAG TIAPEXOVHE
ONMHAVTLKEG TIANPOWPOpiEG, LOLaitepa ipLv cuvaypete cupPacn pali pag. MapExovpe
AUTEG TIG TIANPOYOPiEG oTNV £LdoToincr pag ov ovopaletal [Key Service
Information](https://www.remitly.com/home/key-service-information). Aut£g ot
TIAnpoyopieg Hev anoteAolV HEPOG TG ZupPpwviag pag, alld 8a cag tapExouvv
OPLOHEVEG AEMTOPEPELEG OXETLKA HE TOV TPOTIO oUVAYNG AVTHG TNG cUHBaong padi
0ag Kat Tn Xprnon Twv YInNpecolwv pag ano £6dg. MepthapBavel TAnpoyopieg onwe
TA SIKALWHATA GG VA AKUPWOETE I} VA SLAKOWPETE TN XPNON TWV UTINPECLWYV HAG, TLG
OTIOLEG 0AG TIPOTEIVOUUE AVETLPUAAKTA VA SLABAGETE MPLV GUVAYPETE AUTHV TN
Tuppwvia padi pag.

2YM®ONIA XPHZTH REMITLY

*MpLv CUPPWVNOETE va XPNOLPOTIOLNCETE TIG YTINPEGLEG HAG, APLEPWOTE XPOVO yLa va
dlaBdoeTe MPOOEKTIKA TIG AKOAOLOEG TIANPOYPOPIEG. ZUVIOTOUE EMioNG va
amnoBnKeLOETE AUTO TO EYYPAPO GE ACPAAEG HEPOG — OL OPOL TNG ZUPPWViag XPHoTn
Hag €ival voulka deopPeVTIKOL*

Autn n Zuppwvia Xprnotn ("Zupgwvia’) eival [effective as of March 10, 2022] loxvet



yla XpnoTEG TWV UTtNPECLWY TNG Remitly ouv katotkolOv otn EAANVIKN Anpokpatia.

1. H ZYM®QNIA MAZ ME EZAZ

1.1 Auti n Zupgpwvia eival gyua copBacn petTagv £oag Kat Tng Remitly Europe Limited
("Remitly", "epeig", "epag” kat "pag"). MNeplypagel Toug OPOLG PE TOUG oToioug Ba
deopeLeoTe OTAV AMOKTATE TPOORACN KAt/ Xpnolgomnoleite Ta mpolovia pag (eite
TIPOKELTAL LA UTINPEGLEG €iTE YLa YnYLako eplexopevo) ("Ynnpeoieg”). Otav
Xpnotgomolovpe TIg Ae€elg "eoeig” kal "oag" otnv mapovoa TuPpwvia, avapepovTal
o€ XPNOTEG TWV YTINPECLWY UagG.

H mapovoa Xuppwvia mepthaupavel 6pouG TIOL OXETI{OVTAL GUYKEKPLPEVA PE TNV
Kataxwpnon Twv otolxeiwyv oag padi pag (r.x. Otav dnuiovpyeite €va Tipo@ik' -
deite TNV Evotnta 3.1 mapakdtw) Kabwg Kal TouG 0POLG JE TOLG OTIOIOUG TIPETIEL VA
OLUPWVELTE KABE POPA TIOL pag diveTe EVTIOAN va EKTEAECOUPE GUVAAAQYEG PLAG
TANpwunNg. Kat ta 0o cuvoAa avTwy Twv 6pwv TiepLAapBdavovTal o auTto To
EYYPAYPO yLa EVKOAN avagpopd.

1.2 AN\a onpavTika €yypaga. E@lotolpe emiong tnv mpoooxn oag oto [Privacy Policy]
(https://www.remitly.com/home/policy) kat oto [Cookie Policy](https://
www.remitly.com/home/cookies) pag ("MoALTIkEG"), TTOL TIEPLEXOUV OAEG TIG OXETIKEG
TIANPOPOPILEG OXETLKA JE TOV TPOTIO PE TOV OTIOLO XPNOLUOTIOLOVHE TA TIPOCWTILKA 0AG
otolxeia Katd Tnv mapoxrn Twv YINPECLWY Pag € €0AG, CUUTIEPLAAUBAVOUEVWY TWV
TIANPOYPOPLWYV OXETIKA PE Ta dikaiwpatd oag BAcel TnG vopoBeoiag nepi mpootaciag
debopEvwy Kal Twe va eTikovwvnoeTe Pe Tov YrieBuvo MNpootaciag Asdopevwy
Hag. EQv cuPPETEXETE OTO TIPOYPApHA «AVTAUOLBES» Pag, LTIAPXOLV €Tiong €LdLKoi
opol Tou LoxLouV yla €0dg. Bpiokovtal kavovtag kKALk oto [here](https://
www.remitly.com/home/referral-program-tnc).

1.3 Mob aAAov pTopw va BPw aAvVTiypawo avtol ToU ZUHPWVNTLKOV Kal TwV
OXETIKWY TOALTIKWYV; OL TPEXOVOEG EKOOOELG AUTOU TOL ZUHPWVNTLKOU, TNG
MoAttikng Artopprtou Kat Tng MoAttikng Cookie sivat StaBgoipeg oe oqg [at the
footer of our website. We strongly recommend that you print off or download and store
a copy of these documents and refer to the current version when you use our Services
from time to time.

1.4 Mote oL 0pot avTiG TG ZVHPwViag KadicTavtal VOPIKA SEGHEVTIKOL yLa EPEVQ;
ATOSEXEOTE KAL CUUPWVEITE PE TOLG OPOLG TNG MapoLOAS ZLUPWVIAG
(ovpmeptAapBavopevwy OAwY Twv MoALTIKWY) oTav:

1. avayvwpidete tnv anodoxr tng NAEKTPOVLIKNG £kdooNG TNG TapoLoag
Tudewviag étav avtn n emthoyn eival Slabgoiun og €0dg (OTwe OTaV EYYPAPEDTE yLa
T1G Yrinpeoieg Remitly p€ow ToL LOTOTOTOV Pag i TNG EPAPHOYAS HAG yla KLvnTa),



2. EeKLVNOETE va XPNOLUOTIOLELTE 1) VA TIPOOTIABNOETE VA XPNOLUOTIOLOETE TIG
Yrinpeoieg pag (ovunepthapBavopévng, eav €xete mpdopacn, KATeBACETE f/Kal
Xpnotgormoleite onotadnmnote and tig Ynnpeoieg Remitly) - og avtn Tnv mepintwon
oLUPWVEiTE OTL BA AVTIPETWTILOOVIE TN XPNON 064G TWV YIINPECLWY Pag wg anodoxn
NG mapovoag Zuphpwviag ano dw Kat oto ENG.

1.5 INUELWOTE TIG AKOAOUVOEG GNHUAVTLKEG TTANPOYOPIES

Agdopgvou 0TL N apoloa XupPpwvia kabopiel voulkad SeCOPELTIKOVUE OPOUG, OL
oTtoioL LoYLoUV yla Tn Xpnon oag Twy Yrnnpeowwy pag, dtapaocte kal BeBalwbdeite o1l
€loTe LKavoToLNUEVOL Kal PE TOoug dUO, TipLY yivouv SeCPEVTLKOL yla €0A¢ Kal KABe
(OPA TIOL XPNOLUOTIOLEITE TIG YTINPEOIEG PAG. ZUYKEKPLPEVQ, BEBalwbeite OTL
TIEPLEXOLV OAa O0a BEAETE Kal TimoTa Tov dev eioTe dlaTeBELPUEVOL VO CUNPWVNOETE,
TIPLV ATOYACIoETE va Ta dEXTEITE KAl va XPNOLPOTIOLRoETE TIG YTiNpeaieg pag. Edv
dev ouppwveiTte Pe oTOLOOATIOTE PEPOC AVUTAG TNG ZUPPWVLIAG, NV XPNOLUOTIOLELTE
TIG Yninpeoieg pag. H mapovoa Zupgpuwyvia MePLEXEL OPLOPEVOLG TIEPLOPLOUOUG,
KlvOUvoug Kabwg Kat kabodrnynon oxeTIKA Ye TNV 0pON Xpnon Twv YINPEoLWY Hag.
Ma va oag Bondroovpe pe TNV aloAdynon oag, LTIOYPAUHI{OUE TIAPAKATW HEPLKEG
armo TIC BACLKES dlaTALELS, TIG OToieg Ba TIpEMEL va IPooEeTe 1dlaitepa Kat va
dlaBaceTe Kal va KAtavornoeTe TPLV XPNOLHOTIONOETE TIG YTinpeaoieg pag. Edv
e€akoAouBeite va unv €ioTte olyoupol yla KATL I BEAETE MEPLOCOTEPEG TIANPOYPOPLEG,
pI€TE YLa paTLa oTIq MANPOYPOPIES OTOV LOTOTOTIO PAG I ETILKOWVWVNOTE Padi pag
HEow Tou [Erikowvwvnote pali pag](https:/www.remitly.com/home/contact).

BaolKEG EVOTNTEG:

*"QL Ynnpeoieg pag' & TIAnpwHN ywa Ti¢ YInpeoieg pag Kat ZuvdAAaypa'* (evotnteg
2 kat 4) — AUTEG OL EVOTNTEG GAG TIAPEXOLV TIANPOPOPILEG YLA TLG UTINPEGIEG IOV
TAPEYXOUHE KABWG Kat yla TG XPEWOCELG TIOU EVOEXETAL VA LOXVOULV. Xag TApPEXEL
EMIiONG CNUAVTIKEG 00Nyieg yia To WG 6a Hag TMANPWGCETE yLa va XPNGLUOTIOL|COVHE
TIG Ynnpeoieg pag. *AdBeTe vOYn OTL 6AG GUUPBOVAEVOUHE VA HNV XPNOLUOTIOLEITE
TIG YINPEGIEG Pag yLa va OTEIAETE XppATA OE AYVWGTOUG.*

*Zekvwvtag Kat XpAon Twv Ynnpeowwv gag™ (evotnta 3) — avtn n dudatagn e€nyei
O€ TIOLOUG ETILTPETIOVHPE VA XPNOLHOTIOLOUV TIG YTINPEGieq pag. *AdBeTte vmoyn 0Tl
€ivat TToAD GNUAvVTLKO va YNV XPNOoLHOTOLEITE YTINPEGiEG yia AoyapLaopo KAmolov
aAAov.*

*ATIOGTOAN XPNHATWYV* (EvoTNTa 5) - AUTA N EVOTNTA 0AG TIAPEXEL CNHAVTLKEG
TIANPOYPOPIEG GXETIKA JE TOV TPOTIO PE TOV OO0 EMEEEPYALOHACTE TIG HETAPOPES
XPNHATWV.



*InHavTiKoi meploplopoi o€pPLG* (evotnTta 7) — dLaBAcTe MPOCEKTIKA QUTHV TNV
EVOTNTA. ZUYKEKPLHEVQ, OpideL TN AloTa TWV HpAcTNPLOTATWY TIOV £ival YVWOTEG WG
*«MePLOPLOPEVEG APAGTNPLOTNTEG»* TIG OTIOLEG HEV EMULTPEMETAL VA
TIPAYHATOTIOLEITE OTAV XPNOLHOTIOLEITE TIG UTNPEGiEg Hag. MapExel emiong
AEMTOPEPELEG OXETLKA HE TLG EVEPYELEG TIOU HTIOPOUHE VA KAVOVHE €AV dev
XPNOLHOTIOLNGETE TIG UTINPEGLEG HAG GWOTA (TIOL PTIOPEL va TIEPLAAMPBAVEL TN KN
enefepyacia Twv cuvaAlaywv oag).

*INHavTikEG dnAwoeLg amomoinong svbuvwy' & 'H gvBLVN pag yia anwAewa | Znua
Tov 0a vrtooteite™ (evoTnNTEG 12 KAl 14) — AUTEG OL EVOTNTEG £§NyoOLV TIg
TIEPLOTACELG OTIG OToieg eipaoTte (N dev eipacte) umeHBuvoL anévavti cag otav cag
TAPEXOVHE YTINPEOLEG.

*H guBUVN cag yla anwAELEG IOV TTPpoKaAouvTal ano £cag* (evotnta 13) — avtinn
EVOTNTA MEPLYPAPEL TIG TIEPLOTACELG KATA TLG OTIOIEG HTIOPEL va €icTE LTIEVOULVOL
yla npieg mov mMPokKAROnKav ano £0d4g.

*AANNQYEG 0TIG YIINPEGIEG Pag Kal 6T Zuppwvia pag* (evotnta 18) — avtn n
EVOTNTA TIAPEXEL CNHAVTIKEG AETMITOPUEPELEG OXETLKA JE TO WG HTIOPOVHE va
aAAagovpe Tn Tuppwvia pag padi oag.

2. Ol YMHPEZIEXZ MAX

2.1 Metagop£g xpnpatwy. Ot Yinpeoieg Pag EMLTPEMOVY OE ATOUA TIOU KATOLKOUV
otnv EAAGda va mpaypatonolovv JETAPOPES XPNHATWY OE ATOUA OTLG XWPEG KAl TLG
TIEPLOXEG TIOL 0AG €LOOTIOLOVUE PEGW TOL LOTOTOTIOV HAg f/Kal TNG EQPAPHOYNGS yLa
KivnTd. OL Yrinpeoieg pag Aettoupyoly €10l woTe €vag "AmooTtoA€ag” va
Xpnotyotolei TIg Yninpeoieg pag yia va oteilel xpnuata kat evag "MapaAqmeng” va
AauBdvel Xpruata mov £X0ouV eKTAPLELOEL peow TwWV Yinpeolwy pag. Mwa
"YuvaAAayn" avagpepeTat o€ Pia eVvIoAn mou divetal and €vav AMOOTOAEA TIOV JaG
KaBodnyei va kdvoupe pla ektapgievon og €vav MapaAqmntn HEOW TwV YIINPECLWY
Hag. To "Moo TuvaAlayng” sival To mooo ov KataBAAAETAL O€ EPAC ATIO TOV
ATIOOTOAEQ yla TNV EKTEAEON PLag ektapievong otov MapaAnmtn. To "Moco
NAnpwpnAg" eivat 1o moood mov kataBailAetal otov Mapaknmrn.

2.2 2ag GUVLOTOUHE VA XPNOLHOTIOLELTE TIG YTINPEGIEG HAG YA VA OTEAVETE XpRHATA
o€ PiAoUG KaL CUYYEVEIG KaL, ETIOPEVWG, dEV TIPETIEL VA XPNOLUOTIOLELTE TIG
YTINPECIEG PAG yLa va OTEAVETE XprHaATa OE AyVWOTOUG.

2.3 Tuppwvieg Tpitwy. [a va XpnolPoToLNoeTe TIG YIINPEOieg PYag, Ymopei va



XPELAOTEL VA CLVAYETE CLPPWVIES PE AANOLG TTIAPOXOUG UTINPECLWY, TOLG OTIOi0UG
arokaAovpe "Mapoxoug vnPeclwVY TPiTWV". lNa mapadeLyua, AV XPnNOLUOTIOLELTE TIG
YTINPEOIEG Hag HEOW TNG EPAPHOYNG HAG YLA KLVNTA, (0WG XPELAOoTEL va OUVAYETE
OLUPWVia JE TOV KATAOKEVAOTH TNG KLVNTHG 0ag CUOKEULNG KAl TNV €TAlpeia Tou
SLKTLOUL 0ag KLVNTNG TNAEPWVIAG. ZUHPWVELTE va CUPHOPPWVECTE PE TOUG OPOUG
TWV CUPPWVLWY TLG OTIOIEG OUVATITEDTE HE TPITOUC TIAPOXOUG LTINPECLWY Kal Ol
oToiol oxeTidovTal Ue TN Xpron oag Twv YTNpeoLwWY oag.

3. ZEKINQONTAZ KAI XPHZIMOINOIQONTAZ TIZ YINHPEZIEZ MAX

(ZnuelwoTe €miong Toug onUAvTLKoLG TEEPLOPLOPONG TNG LTINPEGiag Tov opidovTal
otnv evotnta7)

3.1 Anpovpyia mpowiA. a va XpnoLUOTIOLNOETE TIG YTIINPECIEG PaAg, TIPETEL VA
dnuovpynoete eva poik Remitly (to "Mpowik cag"). To Mpo@iA oag pag emTpenel
va KaTaypAapoupe OpLOPEVEG TIANPOYOPIES OXETIKA Pe €0dg, as further explained in
our MoAttikn Artoppntou. To Mpo@iA cag dev xpnolyomoleital WG HECO EKTEAEONG
TwV cuvaAAaywv MANpwENG. Q¢ ek TouTov, To MpowiA cag dev eival Tpamedikog
Aoyaplaopog o0TE Aoyaplacpog MANpwinG Kat dev meptAapBavel kauia popen agiag
(NAekTPOVIKA 1) AAAD).

3.2 Nwg pmopeite va dnulovpynoete €va mpoWiA. MNa va dnutovpynoete €va Mpo@iA,
elote umevOLVOL KAl TIPETEL:

1. va pag mapexeTe MANPELS, akpLBeic kal aknbeic mAnpopopieg ONwe oag
ntnoaye (ouumnepAapBavouEvwy TANPOPOPLWY YLd E0AC Kal, 6Tav Xpelddetatl, otav
KAVETE pla MANPWHN, Ta E€od MANPWHNAG (OTIWG 0 TpanedIKOG Aoyaplacuog, n
XPEWOTIKN N N TLOTWTLKN 0a¢ KAPTA TIou BEAETE va XPNOLUOTIOLNOETE KATA TNV
amooTOAN XpPNHATWY PECcW TwWV YTinpeotwy pag) ("Méca MAnpwHig") Kat
omoleodNTIOTE TIANPOYOPILES /KAl £yypagpa Tov UTopei eAoya va anattjocovpe). Ot
TIANPOYPOPLEG TIOL Pag TAPEXETE Ba xpnotyomolnBolyv emiong amno euag, yla va
dlariotwooupe av XeTe dikaiwpa va XpnoLUoTIOLNoETE TIC YTINPEDIESG pag,

2. IPAYHATOTIOLWVTAG OTIOLECONTIOTE EPYACIEG KATAXWPENONG HE TOV TPOTIO
KAl TN HOP®@) TIOL aTalTouVTal AOYLKA amo eudg. Auto pnopei va mepthapBavel tn
dnuovpyia dtamotevTnpiwy acpaleiag (6w KWOLIKO TPOORACNS ) TIPOCWTIKO
apleuod avayvwplong) ("Awamiotevtipla acwaleiag”) kal/n Ajyn TG EQApUOYnS Hag
yla Kwvntd (av xpeltaZetat) kat

3. TNV ekTEAEON omoLacoNTIOTE AAANG EVEPYELAG TNV OTloia EYEIG, OL MAPOXELG
UTINPECLWY Pag I OL TPITOL TIAPOXOL LTINPECLWY 0aAG, UTIOPEL ELAOYWG Va ATIALTHCOLY
amo €04G TIPOKELPEVOL va EXETE TIPOCRACHN KAl va XPNOLUOTIOLNCETE TIG YTINPEODIEG.

3.3 Mpémnel va XpnoLHOTIOLEITE TIG YTINPEGIEG HAG POVO yLa TOV £AVTO oag. Agv



nipemnel va dnuiovpyeite Mpowil ovTE va umoBAaleTe f va AdBeTte ZuvaiAayn yia
Aoyaplacpo omotovdnnote aAAou poowTtov. Ot Yninpeaoieg pag datibevtat povo oe
KatavaAwTteg dnAadn diatibBevtal pOvo o€ ATOHA TIOU EVEPYOULV YLA OKOTIOUG TIOV
eival €€ oAokANPoL N KLPILWG EKTOC TOU EUTIOPIOL, TNG ETILXEIPNONG, TNG BloTexviag N
TOU €MAYYEAPATOC EVOC ATOpOoL. Edv xpnolpomoleite TI¢ Yninpeoieg yag yla ya
emuxeipnon, mapaplddete TNV MapoLoa Zudpwvia Kat evoExXeTal va dLakOWoupe tn
XPNon Twv YInpeoLlwy pag ava ndoa oTypn xwpeig eudovn anevavti oag. Asite
ETLONG TNV EVOTNTA 7.2 OXETLKA JE TOUG TIEPLOPLOPOLG TIOL LOXVOLV yLa Ta KEPaAata
Tiou anooteAAovTal otny lvdia.

3.4 Eivat toA) onPavTiKO oL TANPOWPOPLEG TIOV HAG TIAPEXETE VA TIAPUAUEVOLV
akpLBeig Kat e6IkOTEPQ va pag eldomoleite avta yia Tnv TpEXovoa dievbuvon oag.
Ot aAAayeg otnv KUpLa SlevBuvon Katolkiag cag Pmopei va xpeltaletal amno tnv
TAeLPA oag va anodexteite dLaPopeTkoLG 0poug uTinpeoiag Remitly yia tnv meploxn
oTnv onoia petakopioate. EmmAgoy, edopgvou 0TL 0pLoPEVES YTINPEDIES
TIPOCPEPOVTAL AUTHV T OTLYHN POVO OE ETILAEYUEVEG TIEPLOXES, OL AANAYESG OTNV
KUpla dlevBuvon Katolkiag oag Pmopei va katapyrnoouv To dikaiwud oag ya
oplopeveg Ynnpeoieg. Eav onoladnmote mAnpogopia pag mapexeTe
(ovpmeptAapBavopévng TnG Taxvdpoutkng ditevBuvong R/katl Tng dlevBuvong
NAEKTPOVIKOL Taxudpopeiov oag) alhagel e TNV APodo Tov XPOVOoU, TIPETEL Va JaAg
EVNUEPWOETE APECWG N/KAL va TPOTIOTIOLNOETE Ta oToLxeia oto MNpogik oag, wote ot
TIANPOYPOPLEG TIOL Pag Tapeixate va eivat mavta akpiBeic, aAnbvn kat mAnpng. Eiote
uTteLOUVVOL yLa TNV TIAPOXN AKPLBWYV Kal TTANPWY TIANPOYOPLWY avd Ttaca oTLyur, 0Tav
XpNnotlgotoleite TI¢ YNinpeoieg pag.

3.5 Alkaiwpa cUPPETOXNAG requirements to use our Services. 10 TAAiolo TNG
dladikaciag Anplovpyiag Mpo@il, 6a MPEMEL va GUPPWVNAOETE e TNV Ttapovoa
Yuppwvia (kat pe dAAa €yypaga mov evdexopevwe Ba vmodelkvibovtal anod epag avd
dlaotnpata). Npemnet va eiote TovAdylotov dekaoktw (18) ETWV yla va EXETE
TipooBaon 1 va XpnoLdoToLnoeTe TI¢ YNnpeoieg pag wg AnootoAeag. Eipaote
EYYEYPAUHPEVOL Kal adelodoTnUEVOL yLa TNV Mapoxr Twy YINPECLWY Pag otnv
IpAavdia ano tnv Kevtpikn Tpaneda tng IpAavdiag kat e€ovolodotnuevol va
apexouvpe TI¢ Yninpeoieg otnv EAAASQ, katd tnv aoknon Tng eAeuBepiag mapoxng
uTNPEoLWY o€ dlacuvoplakn Bdon. MNpemnel va eiote KAtolkog EANAdag yia va
XPNOLUOTIOLNOETE TIC YTINPECIEG TIOL TIAPEXOVTAL Ao EUAG. EAv €loTE KATOLKOG
AGAANG TEPLOXNG, UTIOPELTE VA EXETE TIPOCPRACH 0TN CUPPWVLA TIOV LOXVEL YLa E0AG ATIO
TOV LOTOTOTIO, Yld TIG YTINPEGIEG PYag oTn xwpea n oTnv neploxn oag. AABeTe emniong
LTIOWPN TNV EVOTNTA 8 OXETIKA PE TO TWG Kal ylati CUAAEYoOLE Kal eTaAnBeLoLE
TIPOCWTILKEG TIANPOYPOPLEG.

3.6 Antayopevp€va atopa Kat €dagpn. Mmnopei va yvwpilete 0TL UTIAPYOLV VOUOL Kal
KQAVOVLOWOL TIou ETILRBAAAOLY KUPWOELG OE OPLOPEVEG XWPES KAL ATOHA, TIPAYHA TIOU
onuaivel OTL €vag opyaviopog onwe o 81KOG Pag LTIOKELTAL O AUTOUC TOUG



TIEPLOPLOPONG, €AV LPIoTAVTAL OE OTL APOPA TIAPOXI TWV UTINPECLWY Hag. Agv
UTIOPELTE VA XPNOLUOTIOLNCETE TIG YTINPECIEG Pag €AV BPIlOKEDTE I MPAYUATOTOLEITE
OLVAAAQYEG OE OPLOPEVEG TIEPLOXES, N AAALWG, OTIOL amayopeVETAL VOULKA va
TIAPEXOLHE TIG YTINPEOieg pag. Mmopeite va Bpeite MeEPLOCOTEPES TANPOYPOPIEG
OXETIKA e Ta mapandvw Bepata otn dtevBuvon https://www.centralbank.ie/regulation
how-we-regulate/international-financial-sanctions. Mmnopei emniong va pynv nap€xovye
OAEG I OPLOPEVEG ATIO TIC YTINPEOIEG pag og AAAa Tipoowa ) ieplox€g (aveEdptnta
anod To av cuvdEovTal i OXL PHE Evav KATANOYO KUPWOEWYV), EQV, yla tapadeLyua, Ye
auToV TOV TPOTIO, HEV UTIOPOUHE VA CUPHOPPWOOVHE E TOUG VOLOUG TIOU aPOopoLV TIG
Yninpeoieg pag. H xpron oploPEVWY LTINPECLWY EVOEXETAL ETILONG VA EXEL TIEPALTEPW
amnattnoelg ETUAEEIPOTNTAG, OL OTIOIEC Ba TIPETEL va EMAANBEVTOLV TIPLY ATO TN XPAOoN
AUTWVY TWV YTINPECLWV.

3.7 Xpnon tov Méoou NMAnpwunAg oag. Antatteital va pag napexete (n va pag
ETUTPEYETE va EXOUKE TIPOoBach og) AemTopEPELEG eVOG Meoou MNMAnpwpwy (6wg
TpAMeIKOG Aoyaplaouds, TUOTWTIKA N XPEWOTLKA KAPTA) yld TNV EKTEANEON
YuvaAAaywyv Katd nepintwon. EvoéExetal emiong va anattrioovye AETMTOPEPELESG TOU
HECOL TIANPWUNG 0ag yLa TNV TANPWHNA TPOUNBELWY KAl AAAWYV UTIOXPEWOEWV TIOV
TIPOKUTITOLV ATO TN XPNon Twy YInPeowwy pag ano eodg. Mpemnel va yag dwoete
AeMTOPEPELEG VLA €va MEoo NMANpwHNAG HOVo €dv: ival €va HEGO TMANPWHNAG TIov dev
exel An€eL kal katd ta dAAa ivat oe KaAn kataotaon. eiote e€ovolodoTnUEVOG Kat
VOULHOG XPNoTtng Twv Meowv MAnpwung.

Mag e€ouvolodoteite va emakndevooupe 6TL To M€oo MANpwWNAG oag eival og KaAn
KATAoTAOon PE TOV TIAPOXO LTINPECLWY TIANPWHWY TIovu ekdidel. Evdexetal va
enaAnBgvooupe To Meoo NMANpwENG oag voBAalAovtag aitnua yia e€ovolodotnon
TANPWWNG n/Kat miotwon n/kat xpewon xaunAng agiag oto Moo NMANpwNg,
oLPPWVA PE TOUG OXETIKOUG KAVOVEG TNG KAPTAG KAl TOL CLUCTHHATOG MANPWHWYV. Oa
OUUHOPPWVOHACTE E OTIOLOVONTIOTE KAVOvVa CUCTAUATOG KAPTAG KAl TANPWHWY yla
Va ETILOTPEPOUE OTIOLOONTIOTE TIOCO SOKLUACTLKNG TANPWHNG XpEWONKe 0to MEco

MANpwUNG oag.

3.8 0pLo mpowiA. Mnopeite va eyypageite kat va avoifete povo 1 (€va) Tpo@iA kat
UTIOPOUUE va opiocoupe OpLa oTov aplBpod Twv d1eudBOVoEWV NAEKTPOVIKOU
Taxudpopeiov Kal TwV HECWVY MANPWHNG TIOL UTIOPOUVV VA GUCXETLOTOLV UE TOo MpogiA
0ag.

4. MAHPQMH I'lA TIZ YNMHPEZIEZ MAZ KAl ZYNAAAATMA

4.1 Xp€won E§uninpetnong. AappBdvovtag vmown OTL 6ag MAPEXOVUE TIG YTINPEDIES
HOG, CUUPWVELTE va pag TMANPWVETE €va TeAog utinpeoiag ("TENog untnpeoiag”) pe
KABe ZuvaAAayr) Tov pag LTORBAAAETE, eETUMAEOV TNG ZuvaiAayng Moocod. Tapeic
AETITOPEPELEG OXETIKA PE TO KABE TTOCO TOL TEAOULG LTINPECIAC TIOL oXETiI{ovVTaL UE



pta ZuvaAAayn 6a eivatl otn 61a6eon oag, mpoToL pag dwoeTte Tn cuvaiveor) oag, yla
va eKTEAECETE TN ZuvaAAayr oag, divovtag oag Xpovo va eEETACETE €AV eMOBLPELTE
va xpewbeite auto to TeAog Ymnpeoiag yia tnv Yrnpeoia pag. MNa yepikeg
UTINPEGCLEG, UTIOPEL VA CUPPWVIOOVKE VA PNV XPEWOOULHE TENOG uTinpeciag. H
TIANPWHN TOL TEAOUG UTINPECLWYV HAG KAl TOUL TTOooL cLUVAAAAYNG OTO LOXVOV VOULOUA
opeileTal kal KataBAaAAeTal ano €0dg o€ PAS KATd TNV LTTOBOAR TNG ZuvaAAayng
0ag yla ene€epyacia. ZupPwveite OTL UTIOPOVE va apalpecovpe omoltodnmote TeAoG
YTinpeotwwy r] AAAN XpEwan mou Propel va pag opeileTe amno onotodnnote Moco
YuvaAAayng MANPWUNG Tov evdExeTal va dtabecovpe otov oplobevta Mapalnmtn
0ag.

4.2 Nw¢ YTopeiTe va Hag TANPWOETE yla TIG YIINPECIEG HAG. 2AC ETILTPETOVHE HOVO
va Jag MANPWOETE yla TI¢ YTiNpeoieg pag (ouumneptAapBavopévng Tng MANPWHNG Tou
Mocol TuvaAAayng Kat OToLoLdNATIOTE VPLOTAPEVOL TEAOLG LTINPESTLAG):

1. cOpPwWva e TIG 0dnyieg, n umnpecia pag oag eldomolei va mpoPeite oe
TIANPWHN Kat

2. xpnolyomolwvTag eite:

HLO XPEWOTLKN M TWOTWTLKNA KAPTA, TIG anodeKTEG EMWVUHIEG TNG omoiag Ba
oag sldomolroovpe peow TG Yrinpeoiag pag («MAnpwpeg pe Xpnuatodotnon pe
Kdaptar), n

TpanedIlko €upacpa (yia mapadetypya pe xprion Touv cvotnuatog «SEPA» EE/
EOX («TpamelkeG MANPWHER).

Y€ Kapia mepintwon dgv lpaoTe LTIOXPEWHEVOL VA dEXTOVUE TIANPWHN YA TIG
YTinpeoieg pag xpnotpomnolwvtag dAAeg peBodoug MANPWHNAG. Edv pag mAnpwoete (N
TPOOTIABNOETE VA PaAG TANPWOETE) Pe SLapopeTLkO TPOTIO MANPWHNG (TLX. HETPNTA)
N UE TPOTIO TIOL dEV 0aG EXOLE ELOOTIOLNOEL va KAVETE TANPWHN, dEV €XouPEe Kapia
UTIOXPEWON Va 0ag TAPEXOVHE TIG YTINPECIES PaG, KAL AUTO Ba AVTIPETWTILOTEL amo
€UAC WG Tapapiacn evog ovoLaoTLKOU OPOU TNG TIAPOVOAG ZUHPWVIAG.

4.3 NAnpwpEg pe Xpnuatodotnon pe Kapta. EAv pag mAnpwveTte XpNOLHOTOLWVTAG
XPEWOTIKN I TWOTWTLKI KAPTA, CUUPWVEITE va pag MANpwoeTe 1o Mood Zuvalayng
KaBw¢ kat orotadnnote £€0da N xpEwWON oL pag oPeiAeTe BACEL TNG TIAPOVOAG
2UPPWVIAG XPNOLPOTIOLWVTAG TNV UTIOOELIKVUOUEVN XPEWOTLKN I TWOTWTLKI 0AG
kapta. Kabe popd mou urtoBAAeTE Pia ZuvalAayn o€ ePAG, CUPPWVELTE OTL eipacTe
€€OVLCLOO0TNUEVOL VA XPEWOOLE TNV KABOPLOPEVN XPEWOTIKNA I TWOTWTLKI 0AG
KapTa yla onotadnmote cuvaAAayn HETAPOPAG XPNHATWY, KABWGE Kal yla Ta TEAN OV
HOG XPWOTATE POTOL EKTEAECOUE TIG UTINPECIEG MANPWHWY Pag i oToLadnmote
AAAn cuvaAAayn.



4.4 NMA\npwuEQ Pe Xpnuatodotnon ano Tpaneda. EAv pag MANPWVETE yld TIG
Yrinpeoieg pag (ovunepthapBavouévng tng MANpwing tou Moocol tTng ZuvalAayng
Kal TUXOV LoX0oUOAG XPEWONG UTINPEGCILAG) XPNOLHOTIOLWYTAG Hid TIANPWHA TIOL
xpnuatodoteital ano tnv Tpdneda, MPEMEL va aKoAovBnoeTe TIg odnyieg mMov oag
€LdoToloVE Va KAVETE pla TETola TANPwWN. EL81kOTEPQ, oL akoAovBol 6pot Loxouv
avotnpd yla tTn Xprnon avtng Tng HeBOdoL TMANPWUNG:

Otav xpnotlpomoleite tn Aettovpyia Easy Bank Transfer, ol cuvepydteg pag "Open
Banking" (yla mapddelypa, TrueLayer) 6a cag EMITPEYOULV Va ATIOKTACETE TIPdoRAcn
0TOUG Aoyaplacpolg oag e AAAOUG AapOXoUG Kal va EEKIVAOETE TIANPWHES ATIO
auToug Toug Aoyaplacpoug oto Remitly yia va mAnpwoeTte yia tig Yrnnpeoieg pag. Ot
ouvepydateg pag Open Banking ival e§ouclodoTnUEVOL va TIAPEXOLY AVTEG TIG
UTINPEGILEG.

Otav xpnotpormoleite TIg unnpeoieg Open Banking yla va £eKLVNOETE PLa TANPWWN
amno €vav Aoyaplacpo mnou diatnpeite oe aA\o apoyo: Mpemel va BeBaltwdeite OTL
€LOAYETE TA OTOLXElO TPOOBACNC TOU AoyaplacHoL oag pe akpipela, yia va
UTIOPEOCETE va EEKLVINOETE PE ETUTUXIA TIC TIANPWHEG 0To Remitly. Mpemel va
OUUHOPPWVECTE IE OTIOLOLOONTIOTE OPOUG KAl TIPOVUTIODECELG TIOL EXETE CUUPWVAOEL
HE TOLG ouvepydTteg pag Open Banking MPoOKELPEVOL va XPNOLUOTIOLNOETE TIG
uTNPEGCiLEG TOUG.

Otav xpnotpotmoleite Tn Aettovpyia Mn avtopatng Tpanedlkng HETAPOPAG, LOXVOLV
avoTnpd oL akoAouvBol 6poL yLa TN XPHNon autng TnG HeBodov MANPWUNAG:

MpEMEL va pag MANPWOETE amo evav Tpanellko Aoyaplacpo mou Talplddel ye to
ovopa tou Mpo@iA oag Kal PETEL EMIONG va G HETAPEPETE TA Xpnpata
XPNOLUOTIOLWVTAG TO TIPOYPaAppa TPamedLKNG XPNHatodotTnong mov oag
evNUEPWVOULNE OTL eival dtabgaotpo. H mMAnpwyn oag pe xpnupatodotnon anod tnv
Tpdmne?a mMPETEL va TIPOEPXETAL ATIO AoyapLlacyo mov dlatnpeital o MOTWTIKO
idpupa eykateotnuevo otnv EANGda e To akpLBEG Ovopa Tov epgpavideTal oTto
Mpo@iA oag kat kataBAaAAeTaL o€ PAS NAEKTPOVLIKA. MpEMEL va Hag TIANPWOETE
EVTOG TOU XPOVLKOV TIAALGiOL TIOV 0ag L60TOLOVE. NPETEL va EKTEAECETE TNV
TANpwHN pe Xpnuatodotnon and tnv Tpdmnela peow ToL dLKOUL 0ag LoXVOVTOG
KavaAloO NAEKTPOVIKNG TPATETLKNG, €TOL WOTE va AABOLHE TNV MANPWHN EVTOG TOU
XPOVIKOU TIAALGIOL IOV 0ag €LOOTIOLOVHE TN OTLYHN TIoL LTIORBAAETE TN ZuvaAAayn oag
yla enegepyaocia . MpEMeL va EL0AYAYETE TA CWCTA OTOLXELA TIANPWHAG Kal va
TIANPWOETE TO AKPLPBEG TLOGO. [MpEMEL va EL0AYAYETE KAl va XPNOLUOTIOLNOETE TA
aKPLBN oToLXELA TIOL CAG TIAPEXOVHE YA VA TIPAYHATOTIOLNOETE PLd ANPWWN KE
Xpnuatodotnon amno tnv tpdneda. TETola otolxeia neptAapBdavouy Tov KwdLko
Taglvounong Tou Tpamnedlkov pag Aoyaplacpou, Tov aplduo Aoyaplacpou, gali e 1o
aKkpLBEC 00O MANPWHNG KAl ToV aplBud avagopdg Tov 0ag YVWOTOTOLOVUE OXETIKA
pe Tn ZuvaAAayn. Eival moAD onuavTiko avTeG oL akpLBEIG AEMTOPEPELEG Va



Tapexovtal and €odq. Eav ta otolxeia ov mapExXeTe ival Aaveacpéva, N TANPWUN
0ag pmopei va maeL og Kamotov aAAo Kat evdexeTat va pnv ivat duvatr n emoTpoPn
TWV XPNHATWY 0ag ano avtov. Aev eipacte umteDOLVOL OUTE LTIOAOYOL ATIEVAVTL 0AG
yla omoladnmote anwlela Prnopei va vrooteite () yla omoladnmnote popen
ETULOTPOPNG XPNHATWY) €dv oTelAETE XPAHATA O€ KATOLOV AAAO €KTOG Ao €UAG Kat/
N N MAnpwpn oag dev avayvwpiletal ano spag eneldn eosic dev napexete ta owotd
oTolxela.

4.5 JUVETELEG TNG I CWOTNG TMANPWHNAG. EQv eV CUUPOPPWVECTE PE TIG ATIALTHOELG
TIov opidovTal o AUTAV TNV eVOTNTA 4 O0TAV KAVETE pPla TIANPWHN O€ €UAG, TOTE Ba
avTlgeTwriioovpe TNV MANpwWN oag (i TNV mMpoondbela MANPWHAG) WG TEEPLOPLOUEVN
dpaotnpotnta (BA. evoTnTa 7) KAl ETUMAEOV TWV AAAWYV SLKALWHATWY TIOL €XOUVE
Bdoel TnG mapovoag Tuppwviag: H cuvalayn oag pmopei va akupwOel f/kat va
KaBuoTePNOEL KaL/r EVOEXETAL VA ETILOTPEYOUHE TNV MANPWHN TIOV
XpnHatodotndnke anod tnv Tpdnelq, H€ TNV EMLPLVAAEN TNG OAOKANPWONG
omoloudNMoTe KLvdUVOU Kal AAAWV EAEYXWYV TIOL EVAoYa dleveEPYOLE Kal/n
eVOEXETAL VA OTAPATIOOVE I va 0a¢ avacTeiAOLUE TN Xpnon Twy YTINPECLWYV Hag,
KATL TIOV PTopei va epAapuBAveEL TIEPALTEPW TOV TEPHUATIOPO TNG VOULKNG Hag
oxéong padi oag (pe dikn pag xwpig mponyoLpevn pogtdomoinon) kat/n H mAnpwun
oag evOEXETAL va UTIOKELTAL OE VOULKN I KAvovLoTIKN dladikacia 6mov evdgxeTal va
uNV AQBETE ETLOTPOPN XPNHATWY yLd TNV TANPWUN 6aG.

4.6 AN\EG XPEWOELG KL TIOGA IOV EVOEXETAL Va pag opeilete. EAv utoBaleTe pLa
YuvaAAayr) Tov €XEL WG ATIOTEAECHA VA XPEWVOUHE PLa XPEWON N €va TIOCO WG
amnoTteEAeoua TnG pn Xpnong tov Meoou NMAnpwuNg oag pe duvnTikA VOULPO TPOTo Kat/
N HE QVETIAPKI KEPAAQLA I TILOTWON, CUHPWVELTE va Pag TANPWOETE TO TIOCO TIOU
Looduvapei Pe To MOCO TIOV XPEWVOUAOTE. ELOIKkOTEPQ, €AV LTIOBANETE PLa cuvaAAayn
IOV £XEL W¢ anoteAeopa va xpewvopaote "€€oda NSF', "e€oda avtiotpopng
XpEwong", avaktnon tTov Mooou ZuvaAayng f dAAa mapopoLa KOOTN, CUPPWVELTE va
emoTpePeTE TO Remitly yia OAeg auTeG TIg XpewoeLg Kat ood. Autd ta dAAa e€oda
KAl Ol XPEWOELG OPEIAovTaL and €0AG O€ €UAG TN OTLYHN) TIOL 0ag €LO0TIOLOVHE OTL
EXEL TIPOKVYEL TO OXETLKO TEANOG N XpEwWoON. MNa va eEnynoovpe AEMTOUEPWG HEPLKA
and avtd ta TéAN: pia xpgwon "NSF" (yvwoTo Kal we "XpEwon aveTapKwV
KePahaiwv") TPOKUTITEL, 0TO BABUO IOV EVNHEPWVOHUAOTE KAl XPEWVOUAOTE €va
TEAOG Ao TOUG TPAMETIKOUG PG CLUVEPYATES, OTAV OEV LTIAPXOLV ETIAPKN KEPAAALA
oToV TPanedlko AOyapLacuo Tov XPNOLUOTIOLELTE yla va XPNHATOO0TNOETE TN
YuvaAAayn oag. Emiong, pia xpewon avtioTpo®ng XPEWonS' TPOKUTITEL HETA ATO HLd
ap@LoBTNON OV €YLVE ATIO £va XPNOTN KAPTAG aneubeiag otov eKOOTN TNG KAPTAQ
Tou (OTWG pla Tpdmneda). MNa napddelypa, avto Pmopei va cupBel av €vag XpPrRotng Tng
KAPTAG LOYXUPLOTEL 0TNV Tpamela OTL Yla TANPWHN TIOU EYLVE OE QUTNAV TNV KAPTQ, OTO
mAaiolo Tng xprnong tng Ynnpeoiag pag, EyLve apavopa Kat oTn CUVEXELA 0 EKOOTNG
NG KAPTAGg KLvnBei evavtiov pag, yla CUPPETOXN OE OTIOLAdNTIOTE TETOLA CUVAAAQYT).
4.3 NMAnpwueEG pe Xpnuatodotnon pe Kapta. EAv MANPWVYOLHE PHE XPEWOTLKN N
TILOTWTLKI KAPTA, CUUPWVOULHE va TIANPWVOULLE To MNMood Kabwg Kat xpewaon n



XPEWON TOL Pag opeilovpe Bdoel TNG MapoLOAS ZLHPPWVIAG XPNOLUOTIOLWVTAG TNV
UTIOOELKVUOHEVN XPEWOTLKN N TILIOTWTLKNA 0ag KApTa.

4.7 MeTaTpoTi] VOHLOHATWY Kat cUVAAAayHAaTIKEG LooTLHieg. Ol YTinpeoieg pag
ETUTPETIOLV PJOVO VA KAVETE PHETAPOPES XPNHATWY OE CUYKEKPLUEVA Vvopiopata.
YuvAOwg avTo eival To vopLlopa ov givat SLabeoipo oTn xwpea r oTnyv MePLOXN TOv
napaAnmTn, aAAa propei va nepthapBavet kat AAAa. Ot NAEKTPOVLKEG HAG POPHES
umtoAoyiZouv To vopuLopa Tou eival S1aB€otpo oTov MAapaAnTTn o0ag Kat Tt
ouvaAAaypaTtikn ooTidia Ba toxLoel. Oa PTopeite va 1o EAEYEETE IPLV KAVETE PLa
ouvaAAayn kat Ba edotmolnBeite emniong pe Tnv edotmoinon euPepaiwong
ouvaAAayng. AvayvwpiZeTe Kal cuPPWVELTE OTL UTopei va kepdicovpe amo tnv
OULVAAAQYHATLKI) LOOTLULA TIOL EPappoleTal o€ Pla ZuvalAayn Kat otav yag divete
EVTOAN va ene€epyactoupe Pla uvaAAayr HEow TG YINPEGiag Yag, CUHPWVEITE Pe
TNV €QAPPOYN TNG CUVAAAAYHATIKAG LOOTIHiAg Tov uTtoAoyideTal yia tn ZuvaAAayr).

4.8 Eiote umtehBuvoL yLa Ta TEAN KAl TIG XPEWOELG TPiTWYV. OTAV XPNOIUOTIOLEITE TIC
Yninpeoieg pag, aAAa tpita pepn propouv va etiBAaAAouvy TEAN, €€0da ) dAAeg
UTIOXPEWOELG. AUTO PTopel va eptAapBavel Tnv Tpamnela, Tov EKOOTN KAPTWY, TOV
TIAPOXO TNAEPWVIKWYV UTINPECLWY, TOV IAPOXO UTINPEoLwY Atadiktoou. MNa
TapadeLypa, opLoPEVOL EKOOTEC TILOTWTLKWY KAPTWY EVOEXETAL VA AVTIPHETWTI{OLY
TN XPNon TnG TMOTWTLKNG 0a¢ KAPTAG yld TN Xpnon Twy YINPeCSLwY Jag we
"TtpokataBoAn HETPNTWV" Kal evOEXETAL va ETURAAAOLY TIPOCOETEG XPEWOELG Kal
KOOTOG TOKWYV yla Tn cuvaiAayn. Emiong, n TnAe@wvVLKN €Talpeia KaL o apoxog oag
UTINPEOCLWY SLAdLKTUOL UTIOPEL VA 0AG XPEWOOLV ££00A OXETIKA UE TIG UTINPETIES
dedopévwy Kal anootoAng pnvupdtwy. Eceig (kat oL epeig) eiote umevBuvol yia
TUXOV TEAN, XPEWOELG, €£00a /KAl HACPOUVE TIOV XPEWVOVTAL Ao TA €V AOYW Tpita
HEPN, OE OXEON KE TN XPNon oag Twv YTNpeolwy pag. EAEYETE TIC CUPPWVIEG 0ag Pe
TOUG TPITOLG MAPOXOUC YLa AETITOPEPELEG OXETIKA JE OTIOLOONTIOTE ATO AVTA Ta
npoobeTa £€oda.

4.9 ®dopol. H avapopd Kat TANPWHI TUXOV pOpwV TIOL LEPIoTAVTAL, Ol OTIoioL
T(POKUTITOUV aTo TN XPnon oag Twv Ynnpeowwy eivat dikn oag eubuvn. Zugpwveite va
OUUHOPPWVEGCTE E OAOUG TOUG LOXVOVTEG POPOAOYLKOUG VOUOUG, OE OXEDN HE TN
XPNon oag Twv YTNpeCLwY, CUUTIEPLAQKBAVOUEVWY, EVOELKTIKA, TNG avapopds Kat
TIANPWHNG TUXOV POPWV TIOL TIPOKUTITOLV OE OXECN HE TG ZUVAAAQYEG 0AG HEOW TWV
YTinpeoLwv.

5. AMOGTOAN XpPNHATWV

5.1 Ene§epyacia Twv ZuvaAAaywv cag. Eav umoBalete pla cuvaiAlayn, pag {ntdte va
eNegePyaoToLPE TN ZUVAAAQyYT 0AG. ZUHPWVELTE OTL UTIOPOVE va anodEXTOVUE I va
anoppiyoupe TNV IPOCEPOPA 0ag Va SLEKTIEPALWOOVIE TN ZuvalAayn oag cuPPWva
HE TOULG OPOULG TNG TapPoLOAG ZuPPwyviag Kat OTL dev £XOUNE Kauia uTtoxpPEwWON va



TipaypaTomoljooupe onoladnmote TuvaAiayr yia Aoyaplacpod oag av, yla
napadelypa, EXeTe MAPAPBLACEL OTIOLAONTIOTE ATIO TLG LTIOXPEWOELS 6ag TIovL opidovTal
0€ auTN TN ZuPPWvia XpRoTn PE PN TETPLUYEVO TPOTO (KAl yid TO OKOTIO auTo,
BeBawwbeite 0Tl dev paypatoroleite "Meploplopéveg ApacTnPLOTNTES' IOV
avagepovtat otny evotnta 7).

5.2 Xpovol ektéAeong cuvalhaywyv. Me tnv eTipLUAAEN Twv AAAWY 6pwV NG
Tiapovoag Zupewviag, cuppwveite 0TL Ba xpnotyomotoovpe d€ovoa Kat ebAoyn
LKavOTNTa, ETUPEAEL KAl YPOVTida yla TNV EKTEAEDN TWV ZUVaAAaywV Kal Tnv
nioTwon KePaAaiwy oTov TAPOY0 LTINPECLWY TIANPWHWY Tou MapaAAmTn 0ag, 6Toug
akoAouBoug xpovoug eKTEAEONG, agpoL AdaBoupe TNV Eykupn oag evToAn ZuvaAAayng
TIANpwHNGg o€ Epydotun Hugpa, n omoia pmopet va ivat: JOALG Ol GLVEPYATEG PAg Kat
Ta Stabgotpa SikTua TANPWHWY PAG TO ETILTPETIOY, ) OTIWGE EVOEXETAL VA 0AC
eldomotroovpe dlagopeTika (TIOv PTIOPEL va eival eviog wpwv ano tn ARyn tng
€YKUPNG EVTOANG TANPWHNG 0ag).

0 xpovog mapalaBng TNS eVIoAng MANPwWHNG oag ivat 6tav tnv napalapBAavouye,
oOUPWVA PE TOUG OPOUG TNG TTapoLoag ZupPwviag. Eav 6ev AdBoupe TNV EVTIOAN
TIANPWWNG oag o€ Epydoiun nuEpPa, EvOEXETAL va avTIUETWTIIOOVE TNV anddelen tng
EVTOANGC MANPWHNG 0ag TNV enopevn Epydolun nuépa.

YTidpxouv €181Koi KavOveg TIoU LoXVOUV yLd TO XPOovoSLAypaupa OPLOPEVWY TIANPWHWY
OTIOL N YTNPeoia Hag oag ETMITPETEL VA OTEAVETE XprUATa eVTog Tov Evpwraikol
OwkovouLkol Xwpou (o omoiog eival emiong yvwotog wg «<EOX» — autni n mepLloxn
nieplAauBavel OAeC TIC XwWPEG TNG Evpwrnaikng Evwong kabwg kat to AtxtevoTtaly,
lohavéia kat NopBnyia).

AuTol oL elbLkol kavoveg eKTEAEONG MANPWHWY givat:

MANPWHEG ToL TIpaypatomolnenkav oe evpw o€ Mapaknnteg otov EOX — avteg
dlatiBevtal oTov MAPOXO UTINPECLWY TANPWHWYV TOU TIAPAAATITN TO APYOTEPO HEXPL
TO TENOG TNG €MOPeVNG Epydciung nuepag apotouv AABoupE TNV EYKLUPN EVTOAN
TIANPWUNG TNG ZuvaAAayng oag cLPPWVA PJE TOLG OPOULG TNG TAPOLOAG ZLHPWVIAS
OAeg ol AAAeC TANPWHEG TIOL TIpayHaToTolovvTal o€ AAAa vopiopata tov EOX oe
MapaAnmnteg otov EOX — avuteg dlatibevtal oTov mApoxo UTNPEGCLWY TIANPWHWY TOL
TIAPAANTITN TO APYOTEPO PEXPL TO TENOG TNG TETAPTNG EPYACLUNG NHEPAG APOTOU
AdBoupe TNV €yKupn EVTOAN TMANPWHNAG ZuvaAAayng cag cOUPWVA PIE TOUG OPOUG TNG
TapoLoag ZuPpwviag .

2UPPWVOLHE OTL OL «ELOLKOL KAVOVEG EKTEAECNG TIANPWHWV» TIOL TIEPLYPAPOVTAL
Tiapanavw dev LoXLOULV yla cLVAAAAYEG TIANPWHWYV TIOL EKTEAOLUVTAL 0 AAAA



vouiopara.

AdBeTe LUTIOYN OTL EVW O TIAPOXOG TANPWHWY TOU TIAPAANTITN EVOEXETAL VA EXEL
VOHLKN LTIOXpEWON va dlabeoel avtd Ta Ke@ahala JOALG Ta AABEL, pmopei va
LTIAPEOLV TIEPALTEPW KABLOTEPNOELG OTOV TTIAPAAATITN TIOL AAUBAVEL TA XPHHATA,
avaloya pe TNV mMepimTwon, OTwG oL WPEG AELTOLPYLAG TOU TIAPOXOL UTINPECLWY
TANPWHWY TOL TIAPAANTITH, KABWGE yLla TNV OAOKANPWON TWV dLKWV TOU EAEYXWV
TALTOTNTAG TMEAATWY YL TOV TIAPAANTITN.

5.3 MpoimoBECELG XpOVOU EKTEAECNG KaL TL XPELAJ{OHACTE AMO £CAG yLA THV
enefepyaocia Twv ZuvaAlaywyv cag. OL LUTIOXPEWOELG Pag 0To 5.2 mapandvw
UTIOKELVTAL ETIiONG O€:

Na pag mapexete TIg TANPOYopPieg oL Xpelalopaote. OswpPOoULUE OTL N EVIOAN
TIANPWWNG oag €XeL ANYOEL EyKupa amo gPdag, HOVO €AV PAG EXETE IAPACKEL
TPEXOVOES, AKPLBELG KAl TANPELG TTANPOYOPIES OXETIKA HE: 2. TOV EAVTO GAG KALT N
XPon Twv YIInpeowwy pag - onwg n dtevbuvon e-mail, 0 aptBuog KvntoL ThAEPWVOU,
0 KwdIKOG pooPacng, onotadnmote AAAa dtaruotevtnpla acpaleiag N aAAo
avayvwpLloTLKO TIov PTopei va oag Tovpe OTL XpetalopaocTte. Kat b. Tn ZuvaAAayn -
OTIWC OWOTA, akpLBn Kat TARPN oTolxeia Tov NMapaAnmtn Kat OAd Ta UTIOXPEWTIKA
otolxeia Tov ZnTouvTal va MApEXETE OTAV OAOKANPWOETE TIG POEC EKTEAEONG TNG
ouvaAAayng MANPWHUNG. Agv €xoupe gvBLVN amevavTi 6ag yla TUXOV AMWAELEG TIOU
oxetidovtal pe TNV eKTEAEON PLag cuvaAAayng, av Sev pag MApEXETE TA CWOTA,
akpBn Kat TARpn otolxeia Touv mapaAqntn oag (CUUTEPIAAUBAVOUEVWY, EVOELKTIKA,
TWV TPATECLIKWY TOU OTOLXELWV).

EmumA€oy, edv pag mMANPWOoETE XPNOLUOTIOLWVTAG HLa TIANPWHN TIov Xpnuatodoteital
amno tpdnelaq, 6a AVTIHETWIIIOOVHE TNV EVTOAN TIANPWHNAG 04 WG £YKLPN ATIO EPAG
HOVO €AV CUUHOPPWVECTE HE TIG ATIALTNOELG Ttov opidovTal otnyv evotnta 4.4.

Na éxete emapkn kepdalata. Evw evdexeTal va umdpyouv MEPLOTACELG OTIOU
UTIOpOULE va To Tipagoupe, Sev £X0OUNE Kapia LTIOXPEWON VA AVTLUETWTILOOVHE TNV
€EVTOAN TMANPWUNG 0ag w¢ apakngdeioa ano epag oLTE va eMEEEPYACTOVHE TN
TuvaAlayn oag, av dev €xete (N dev £xovpe AABEL) emapkn ekkadaplopéva Kepdahata
TIov Ba Pag ETUTPEYPOLY va EKTEAECOUNE TN cuvalAayn. Na To okomo auto, Ta
«gKKabaplopeva Ke@ahatar» eivat Ke@aAaia ov dev EKKPEPOLV Kat dev
dlakavovidovtal padi pag ano Toug TPAMEIKOUE Hag €TAipous. Kat, 600V apopd TLG
TIANPWHEG PE XpnuatodoTnon Ye KApta, eival dlabeaotpa yla xpnon xwpeig
TIEPLOPLOPOUG aTIO TNV EYYEYPAUPEVN KAl EYKLPN XPEWOTLIKN N TUOTWTLKN 6ag KApTA.
Kal dtakavovidovtal HEGW TOU LoXVOVTOG SIKTVOL MANPWHWY TOuG. ANAEG
EMTPENOPEVEG KABUOTEPNOELG 0T dlekmepaiwon Twv ZvvaAlaywyv cag. H
enegepyaoia TG ZuvalAayng oag evoexeTal va kabuotepnoel Adyw Tng



TPOOTIAOELAG pag va eMaAnBeboovpe TNV TAVTOTNTA oag, Jabaivovtag mepLocoTEPa
OXETIKA Pe TN Xpron Twv YIINPEoLWY pag amno €0dg (6nwge 0Tav mpayPatonololpe
"ETLOKOTINON ETUMESOL" Opiov damavwy ), TPAYUATOTIONOTE EAEYXOUE ATATNG,
eTUKLPWOTE Ta Meoa MANPWHNRG oag Kat e AANO TPOTIO CUPHOPPWOEITE PE TOUG
VOHOUG N/Kal OLaXELPLOTELTE TOV OLKOVOULKO Pag Kivouvo. Agv avTIUETWTL{OUHE OTL
€xel UTIOBANBEel CWOTA TO AiTNUA 0ag va ETMEEEPYACTOVE PULa cLVAAAQynR, ) OTL EXEL
napaAngOei ano epag, mapd JOvo OTav VOLWOOULE Glyoupol OTL auTd Ta {nThnpata
€xouv dlevBeTnBei cwWoTA Kal €xouvpe LkavomolnBei (eEvepywvtag AoyLka).

5.4 E§ouo1060TNnon MANPWHNG HE TNV KAPTA oag € PAG. EAv pag mAnNpwveTe yla Tig
YTINPECIEG PAG XPNOLUOTIOLWVTAG XPEWOTLKN N TILOTWTLKA KAPTQA, TIPOKELPEVOUL va
Olekmepalwooupe TN ZuvaAAayn oag, Hag e€ouclodOTELTE va XPEWOOVHE
OTIOLAONTIOTE ATO TIG XPEWOTLKEG N THOTWTLKEG KAPTEC TIOL PTtopoLpE va dexboupe
(n omoia pmopet va mepthapBavet TV ETUAEELUN TILOTWTLKN /KAl XPEWOTLIKN KAPTA
0ag). Mnopeite va avakaleoete TNV €€0V0L0OOTNON UG WOTE VA XPEWGCOULE TN
XPEWOTLKN 1 TNV TLOTWTLKI 604G KAPTa apatpwvtag tnv anod to Mpogil oag. Eav n
TIANPWHN 0ag amoTuXeL, pag e€ovolodoTeite va doklpacoupe Eava pia n
TIEPLOCOTEPES POPEC XPNOLPOTIOLWVTAG TNV {Ola XPEWOTIKA N TLOTWTLKN KapTa. Me
TNV MPOCONKN PLag XPEWOTLKNG I TWOTWTLKNG KAPTAG 0TO TPOoWiA oag pali pag, pag
AETE OTL €0TE 0 VOULPOG XPNOTNG AUTHG TNS XPEWONG N NG Tiotwong. Adpete
ETONG UTIOYN 0AG OPLOPEVEG XPEWOELG TIOL EVOEXETAL VA 0AG ETLRAPVUVOLY OTAV
XPNOLUOTIOLELTE HLAPOPETLKOUG TUTIOUG XPEWOTLKWY I TUOTWTIKWY KAPTWY, OTIWG
TEpLYpAPeTaAL TIEpALTEPW oTNV evoTnTa 4 (MANPWWN yla TI¢ YNnpeoieg pag kat
avtaAAayr cuvaAAdypaTog).

5.5 MAnpowopieg cuvalAhaywv. EQv dev exoupe TtepLlopioeL Tn xpron Twv Ynpeolwy
HAG, UTIOPELTE VA ATIOKTNOETE TPOCRACH OTA OTOLXELO 0AG OXETIKA PE TIG OUVAAAQYES
TIANPWHWY TIOU EKTEAECTNKAV KAl 0€ AAAEC TIANPOYOPILEG IOV oXeTi{OVTAL UE TO
LOTOPLKO cuVaAAaywv oag, cuvdeovTag To MPoil 0ag. ZUUPWVELTE va EAEYXETE TIQ
YuvaAAayeg oag peow tou Mpopik oag, avti va AapBavete meplodikeg dnAwoelg
TaVOPOULKA. ZUPPWVELTE OTL OTIOLAdNTIOTE KAl OAa Ta oTolxeia Tov MapaAnrmtn mou
EXETE TPOOBETEL Ba KaTaypapovIal ano €PAG yLa va oag EMITPEYOVHE va
T(PAYHATOTIOLEITE EVKOAQ HEAAOVTIKEG XUVAAAAYEG O€ AUTOV ToV MapaAnmTn Kat Ye
auTOV TOV TPOTIO, CUUPWVELTE OTL £XETE dnuULoupyRoEL pla Aiota aglomotwy
MapaAnmTwy Pe autd Ta oToLXEia.

Oa pmopeite €niong va €xete MPoOoPacn og pia avaopda Pe duvatotnta AnYns HEoW
TOUL TIPOPIA 0ag. ALOBETOVE TIG OXETIKEG AETITOPEPELES TWV CLUVAAAQYWV 0ag,
OLUTIEPLAAQKBAVOPEVWY OAWVY TWV TIPOUNBELWY Kal TUXOV AAAWY TIOGWY TIOU 0AG
XPEWONKAV KATA TN OXETIKN Tiepiod0. Oa EVNUEPWOOVHE AUTEG TIG AETITOPEPELES
(kat 6a SlaBEooupe TETOLEG EVNUEPWOELG) HOVO €AV LTIPEE omoladnmoTe
dpaoTnPLOTNTA N €AV EXOLV TIPOKVYEL XPEWOELG KATA T OXETLKN Tiepiodo. O Tpomog
HE TOV OTIO{0 TIAPEXOVE TIG TTANPOYOPIES TNG CLUVAAAAYNG Ba oag ETUTPEYEL va



anoBnKeLOETE KAl va avanapdyeTe TIG MANPOPOPIieS AUETABANTEG, Yla apAdELypa
EKTUTIWVOVTAG €va avTiypao. Oa dltacpalicovpe OTL OL AETITOUEPELEG KABE
ouvaAAayng Ba eival dLabeaipeg og €0AG yla va TIG EPPAVIOETE NAEKTPOVIKA, yla
TOUAQ)LOTOV 13 Prveg amo Tnv nuepounvia mov Ba eivatl dtabeatun ya mpwtn popd.

5.6 BeBawwOeite 0TL pag MAPEXETE TA CWOTA gToLXeia ZuvaAlayng — evoExeTal va
HNV gival duvatn n 616pOwan Toug ot cuvEXeLa. Otav KAveTe pla uvallayr padi
pag, eival 61k oag evbuvn va BeBalwbeite O0TL OAa Ta oTolXEla TNG ZuvaAAayng eivat
TIANPN, AKPLBELG Kal owoTES (CLPTIEPIAAUBAVOHUEVWY, XWPLG TIEPLOPLOUO, TWV
oTOLXElWV TOL TIAPAAATITN KAl TWV TPATEJIKWY TOL OToLXEiwV), KABwS evdExeTaL va
HNV UTIOPOUE TIAVTA VA 0AC ETUTPEMOVHE va aAAAEETE Ta oTolXEla TNG ZuvaAAayng
oag JOALG urtoBAnBel o gpag ya eme€epyaocia. Evoexetal va dikatovoTe emioTpoPn
XPNHATWY OE OPLOUEVEG TIEPLTITWOELG KaL PUTIOPELTE VA AKLUPWOETE LA EYKLPN
YuvaAAayr avd aca oTLyPn eVw €ival 0e EKKPEPOTNTA.

5.7 AN\a Sikawwpata ov £XeTe otn 61aBeon oag. EvoExeTtal va €XeTE oplopEvVa
dikalwpata Kat mpooTaciesg o oag mapexovTat BAceL TNG CLUYPWVIAG 0ag UE ToV
Tidpoxo tou MEoou MANPWHWY N YEVLKA Ao Tn VOPoBeaoia OXETIKA PE TIG MANPWHES
yla gia ZuvaAAayn Tou Tpayuatomnolnénke otnv dnAwEVN TMoTWOor) 6ag 1N XPEWOTLKN
Kapta (6nwg ot IpAavdol xprnoTeg MOV PTTOPOLY EVOEXOUEVWG VA BEwpPCOLY
uTteLBLVO ToV €KOOTN TNG TLOTWTLKNAG 0AG KAPTAG CUHPWVA PE TNV EvOTNTA 42 TOL
VOHOU TtePl KATAVAAWTLKAG ToTNG Touv 1995). Oa mpEmeL va cUPPBOVAEVTEITE TN
ouUPWVia oag Pe Tov MApoxo Tou Meoou MANPWUWY 0ag yla AETITOPEPELEG OXETLKA
HE omoladAMoTE TETOLA IPOOCTACIA.

6. AHYH XPHMATQN

6.1 Mapoxol uTtnPECLWV. ZLVEPYALOPAOCTE UE TOTUKEG TPATELEC Kal AAAa
KataoThpata Tpitwy pepwy (To Kabeva, évag "Mapoxéag Ynnpeowwv") yia va
dlabeoouvpe kepalaia otoug MapaAnmrteg Mov pnopei va dtatedoulv pe Tpanedikn
Katabeon, cUANOYN HETPNTWV I AAAO HEBOSOUG OTIWG UTIOPOUHE VA TIEPLYPAYPOUHE
HEOW TWV YTInpeolwy pag. NMpoomaboupe va MapeXOUPE TPEXOVOEG TIANPOYPOPLES
OTOV LOTOTOTIO PAG OXETIKA Pe TnVv Tomobeaia, Tn dlabeoipoTnTa Kal TIG WPES TWV
TIAPOXWV UTINPECLWYV PAG. ZNHELWOTE OTL AVTEG OL TIANPOYOPLEG pumopei va akhagouv
XWpIic va 1o yvwpidoupe kat dev eipaote umtebBULVOL yla TUXOV AVAKPLBELG ) EAATELQ
TIANPOYPOPLEG TIOL EVOEXETAL VA AVAPTWVTAL OTOV LOTOTOTO, AOYW TNG TAPOXNG
avakpLBwy, EAATWY ) TTAPWXNHEVWY TIANPOPOPLWY. Oa AKUPWCOULPE Ta KEPAAaLa
Tov dtatednkav otoug MapaAnmteg YEow eiompa&ng petpnTwy, eav dev elompaxbolyv
€yKLpa evtog 60 NUEPOAOYLAKWY NUEPWYV ATIO TNV TIPWTN NUEPA TIOV KATECTNOAV
dlabeoipa kat, 6To HETPO TOL duvatov, Ba EMOTPEPOULE Ta TIOod 0TO METO
MANPWWAGC TIOL XPNGCLUOTIOBNKE yLa TNV ATOOTOAN TNG TMANPWUNAG (TEpALTEPW
UTIOKELVTAL OTOUG XPOVOULG Kal TLG TIPoUToBECELG TIoL opidovTal and TOUG CUVEPYATEG
Hag yla TNV ene€epyacia MANPWUWY).



6.2 EmaAn0egvon. Ol tapaAnmteg Oa MpEMeL va anodeiouy TNV TALTOTNTA TOLG TIPLV
AdBouv ta xpnuata, tpookopidoviag €ykupn tavtotnta. Emiong, ot mapaAnmreg
UTIOPEL va XpELAOTEL va TapeXoLV evav aptBuod avagopag r aAAo apopoLo
avayvwpLOoTLKO TIOL OXeTieTal Pe TIG ZuvaAAayeg Toug. OL akpLBeic AemtTopEpELES
TIOU amattovvTal E€apTWVTAL anod TOV MAPOXO UTINPEGCLWY TOU TIAPAANTITN KAl AUTO
UTopEl va oag Kolvorolndel yeow tn¢ Ynnpeoiag pag.

7. ZHMANTIKOI NEPIOPIZMOI YINHPEZIAZ

7.1 To yeviKO pag Sikaiwpa va mepLopicovpe Tn Xpnon tnhg Ynnpeoiag pag anod £6dg.
EKTOG amnod Toug mMePLOPLOPOUG TIOL TIEPLYpAPovTaLl 6€ AAAA onueia autng tTng
Yupgpuwviag, propei va apvnBoLpe omotadnmote ZuvaAiayn, 0Tav eivat Aoyikd
anapaiTnTo yla va mpooTtateooLE E0AG Kal/f ePAg, n étav anatteital, yia va
OLUUHOPPWBOOUVUE PE VOULKEG I KAVOVIOTLKEG ATALTNOELG. ZUUPWVELTE OTL Pmopet
€TONG va BECTILOOVE YEVIKEG TIPAKTLIKEG KAl OpLa OCOV apopd Th Xpron Twv
YTiNpeoLlwy Pag, CUPTEPLAAPBAVOUEVWY EVOELKTIKA, TNG EPAPHOYNS OpiwV 0TO TTIOCO
HETAYOPAG, ava cuvaAAayrn f 6€ CUYKEVTIPWTLIKNA Baon. Autd ta opla kabopidovtal
amno epag Kat Bacidovtal otnv eKTipgnon anodooewv Kal apayovtwy Kvdovou, Ta
omoia pmopei va meptAapBavouy KAToLo [ OAa anod Ta TMAPAKATW: TNV a§LoAoOynon Tou
Kivduvou yla to MNpoik oag, Tnv Tonobecia oag, Tnv Tonobecia Tov Mapainmtn, Ta
OTOLXELO EYYPAYPNG TIOL PAG TIAPEXETE KAL TNV LKAVOTNTA Pag va Ta eEMAAnNBeVO0UE,
KaBw¢ Kal TUXOV VOULKEG ATALTAOELG TToU UTtopei va xpeltdletal va tnprooupe (ya
TIapadelypa, opLOPEVOL VOUOL PLAG CUYKEKPLUEVNG TIEPLOXNG UTIOPEL va PNV hag
ETUTPETOLV VA TIAPEXOVHE TIG YTINPECIEG pag Pe TNV idla AeLToupyLlkOTNTA TIOV
HTIOPOUE VA 0aG TIPOCYPEPOUE). AUTA Ta OpLa PropoLV va eTBANBoLV oe
pepovwpeva Mpogik ) 6tav €xoupe eVAoya poodlopicel, e Baon otolxeia Mpogik
OTL elval ouvdedepeva poPik. MOPOULPE ETLONG VA XPNOLUOTIOL)COVHE HOVTEAA
anatng Kat Kivduvou Kata tnv aloAoynon Tou Kivduvou Tov oXeTideTal Ue TN XPnon
oag Twv Ynnpeotwyv pag (cupmepthapBavopgvng Kat Tng eyypagng tou Mpogil oag).

7.2 TuvaAAayEg otnyv lvdia. H Remitly eme€epydletal cuvaAAayeg otnyv Ivdia,
oOPPWVaA pe TN ZupPwvia Avalnyng Pouttiag, oTwg £xeL kKaBoploTei anod tnv
Tpaneda anobepatikwy NG lvdiag. AvtihayBaveote OTL N xprion Tng Ynnpeoiag ya
EUTIOPLKOUG OKOTIOUG 1] CUVELGYPOPEG O PLAAVOPWIILKOUES OPYavVIOHOUG anayopeLETAL.

7.3 NeprLoplopéveg dpactnpLoTNTEG. EKTOC Ao Ta mMapamnavw, avTJETWT{ovUE Ta
ak6Aouvba Bgpata wg "Meproplopéveg Apaoctnprotnteg”, Snhadn edv:

1. av xpnolgomolnoete TI¢ Ynpeoieg pyag () motebouvue eVAoya OTL EXETE
XPNOLUOTIOLROEL I} BA XPNOLUOTIOLNOETE TIC YTINPEGIEG PAG) YA OTIOLOLONTIOTE
TIAPAVOHOUG OKOTIOUG N KaTd TapafBiacn omoloudnmoTe EQAPUOCTEOL VOUOU, TO



oTtoi0 pag emnpeddel ) €Av XPNOLUOTIOLNOETE TIG YTINPEGIEG Pag
(ovpmeplAapBavopevwy, EVOEIKTIKA, yla amdtn, XxpnHatodoTtnon TPOUOKPATLKAG
opydvwong f/kat yla EEMupA XpnUatog).

2. Qv XpnOLPOTIOLNOETE TIG YINPEGIEG PAG OE OXEON PE LALKO 1] UTINPECIEG PE
0€€OVLAALKO TIPOCAVATOALOHO, SpAcTNPLOTNTEG TUXEPWYV TTALXVLIOLWY, ayopd N TwAnon
Kamvou, e€apTAPATA KATVoU, TTupoBOAd OTIAQ, GLUVTAYOYPAPOVHEVA PAPHAKA | AAANEG
eANEYXOUEVEC OvGieg. ATtayopelETAL ETONG va XPNOLUOTOLNCETE TIG YTINPEDIES Pag
0€ pla TpooTiddeLa Katdypnong, EKUETAAAELONG N TIAPAKAPYPNS TWV TIEPLOPLOPWY
Xprong mov emiBANBNKav amno eudag r ano dAAo xpnotn,

3. av tapaBLaceTe omoLlovonToTE ouoLwdn 0po 1 PoiToeon TG TapolOoAg
Tudewviag (r omotacdnmote AAANG cupPwviag Tov €XeTe ouvayel pali yag) f av
oteilete Xprpata og evav Mapaknmtn Tou oToiov oL PAEELS I TIAPAAELPELG
Bewpouvtal wg apapiaon onolacdATOTE CUPPWVIAG ixe ouvdyel padi pag (kawn
oTola og KABe mepintwon dev elval éva TETPLUPEVN i TEXVIKA tapaBiaon);

4. edv dSnuLoLPYNOETE PLa anapddeKkTn Hopn eVBLUVNG, TILOTWTLKOL KIVOUVOU
f/Kat Kivd0vou andtng o€ ePAg f/Kat 6Toug Xpnoteg pag (6nwg prmopolue ebAoya va
KaBopiooupe, pe Bdon otolxeia);

5. eav nmapexete YPevdeig, eAANELS, avakpLBeig ) mapanmAavnTIKES
TIANpoYopieg, oL omoieg dev eival anhd TeETPLUPEVES (CLUHTIEPIAQUBAVOHEVWY,
€VOEIKTLKA, TUXOV TANPOYPOPLWY 0TO TAAioL0 TNG dtadikaciag dnuiovpyiag Mpogik
Kal/f Twv TANPOPOPLWY TIoL {NTAUE Ao €0AG yla TNV EKTEAEDN PLag Xuvaliayng);

6. Qv ATIOTUXETE VA OLVEPYAOTELTE O€ omoLadNTOTE €peuva I Hag TIAPACXETE
TEEPALTEPW TIANPOYOPLES N eTURERALWON OXETIKA PE TN XPNON 0ag TwV YTINPECLWY
Hag Tov PropoLpe eVAoya va oag {NTrOOLUE;

7. €dv TpaBneTte PETPNTA AMO TNV TUOTWTIKA 0ag kapta (i Bondnote AAAoLg
va To KAvouv) N SlagopeTikd poonadroeTe va AABETE MEPLOCOTEPA XPHHATA ATIO
auTa mov dikatoloTe (KATL IOV PEPLKES POPEG avaPEPETAL WG "dLIAN cuAAoyn' N
adlkaloAoynTog MAOUTIONOG) Katd Tn dtapkela plag dtapopdg, HEow TNS ARYng N
NG mpoomadeLlag Anyng xpnuatwy anod epag, aAho xpnotn tng Ymnpeoiag pag, Ing
TpAnedag f TNG €TALPELAG XPEWOTIKWY N TUOTWTIKWY KApTwy, yla tnv idla
ouvaAAayn;

8. eav eAeyxete €va MPo@iA ov cuvdeeTal pe AAAO TIPOWIA,
OULUTIEPLAQUBAVOUEVWY AUTWY TIOU €XOULV EUTAAKEL O€ KAToLa armo TILG
Amtayopeupeveg SpaoctnpLOTNTEG;

9. AMOKTAOTE MPOOPaAcn oTIG YIINPEGCIEG Pag and Xwpa r EPLOX EKTOG
EANGSaG o dev eTLTpEMETAL ATIO EPAG N XPNOLHOTIOLNOTE e AAAOV TPOTIO Evav
«QVWVULHO dlakopLoTr pecoAdpnong» ) ortolodnmote AAAO epyaleio oL KABLOTA TN
XPron Tou ALadLKTUOU PN aviXVELOLUN.

10. Qv XpNOLHOTIOLRCETE OTMOLOOATIOTE EPYANEIO POUTIOT, KATAYPAPNG,
e€aywyng otolxeiwv [ avtopatn cUoKeLN N Xelpokivntn dtadikaoia, yia va
TIapakoAoUBNOETE N va QvILypAYETE TOV LOTOTOTIO N TNV EPAPHOYN N TV 080vN, N
XPNOLHOTIOLNCETE, AVTILYPAYETE 1) TPOTIOTIOLNCETE TNV TIVELUATLKN LOLOKTNGia TNG



Remitly pe omolovénmote tpomo (deite emniong tnv evétnta 11 MNvevpatikn
I6lokTnoia tng Remitly).

Avayvwpi{eTe KAl CUPPWVELTE OTL N evacyoAnon pe Tig mapanavw MNeploplopeveq
ApaoTnpLOTNTEG PHELWVEL TNV AcPaAr TpocBacn f/kat Tnv acPain npoécBacn oag n
aAAwv meAatwyv Touv Remitly r)/kat tn xpron tov Meoou MAnpwung, Tou Mpo@iA n Twv
YTINPECLWY YEVLKA. ZUPPWVELTE €TiONG va ouvepyaoTeite padi pag, onwge evAoya
umopei va oag ZnTriooupE, yla va dLEPELVACOVPE oTtoladnmoTe ATayopPEVHEVN
ApaocTtnploTNTA MOV OXETI{ETAL PE TN XPNHON 0ag Twv YINPECLWY Hag.

7.4 Tuppwveite va pnv dte§ayete kapia Mepropiopevn Apactnpiotnta. Av:

a. TIPOBELTE 1 ETXELPNOETE VA EKTEAECETE OTIOLECONTIOTE ATIAYOPEVUPEVEG
ApaoTtnploTNTEG N €AV TLOTEVOULHE AOYLKA, JE BAoN TNV TPEXOLOA I TNV ELKAJOHPEVN
yvVwaon Jag, Tov unooTnpidetal og amodeLKTIKA OTOLXELQ, OTL UTIOPEL va €XETE POBEL,
f

b. eav unmoypladopaote eVAoya OTL LT PEE PN e§ovctodotnuevn R dOALA xprion Twyv
YTinpeowwy, N N acpaieLla tng XpNong Twyv YInpeolwy ano €odg
(oupmepIAaUBAVOPEVWY TWV XAPAKTNPLOTIKWY acpaleiag tou Mpopik oag r/kat Twy
Awariiotevtnpiwy oag Acpaleiag) €xel mapafLlacTel, f

C. OTIWG €XOUHE CUYKEKPLPEVA avapepeL oe AANa onpeia Tng mapovoag cupPwviag,
TOoTE dlatnpouye To dikaiwpa, xwpig evdLVN amneévavti oag, va avaAdBoupe TG
EVEPYELEG TIOL AVAPEPOVTAL OTNV EVOTNTA 7.5 MAPAKATW.

7.5 Evépyeleg Tou pmopei va mpagovpe. OL evEPYELEC TIOL PTIOPEL va TTPAEoLE OTIWG
avagepeTal otnyv evotnta 7.4, evdexetal va meplAaupavouy va r mepLocotePa amno
Ta akOoAouvBa, avaloya pe Tnv MepimTwon:

a. va KabuoTEPNOOLE, AVTIOTPEWYOUHE, AKUPWOOULE, AOPPLPOLIE 1 apvnBoLuE TNV
enefepyaoia TNG EVTOANG MANPWUNG, KAL/I) TPOTIOTIOL)COVHE TLG TIANPOYPOPIES
ouvaAAayng (7 mpoBolpEe o TapdpoLa EVEPYELA HECW AAAWY TIAPOXWY UTINPECLWV
TANPWHWY) f/Kat

b. va kAeioete N va avaoteilete to MpowiA oag, Tn xpnon omnotovdnnote
OULYKEKPLUEVOL MEoou MANpWUNAG R/KaL Tn Xpron Twv Ynnpeowwy pag (v 6Aw f ev
HEPEL), cupmePIAaUBAVOPEVNG TNG KN TIApoXNG YTINPEOLWY 0ag oTo HEAAOV Kal/n



C. va eMeEePYAOTOVE, VA TPOTIOTIOLNOOUVE, va apvnBoupe va dnuoctebovpe
OTIOLOONTIOTE TEPLEXOPEVO Kal/f va apvnOoUPE va EKTEAECOUE OTIOLAONTIOTE EVTOAN
TIANPWUNG 1 HETAPOPAs dedopEVWY TIOL OXETIZETAL JE OTIOLAdNTIOTE ATIAYOPEVHEVN
ApaotnploTnTa, Kaw/n

8. avagpepeTte TN ouvaAAayn Kat onolecdNMOTE AAAEG OXETIKEG TIANPOYPOPIEG OXETIKA
HE €0AC Kal TN Xpron Twv Ynnpeowwy pag (ouunepthapBavouevwy Twv dedopevwv
Mpo@i\ Kat Twv TPOCWTILKWY oag dedoUEVWY) 0 pUBULOTLKA apxn
(ovpmepthapBavopeévng tng Emttporng Mpootaciag Asdopévwy)

e. edv xpeladetal, {ntnote anolnuiwon ano €odag.

7.6 X€ iepintwon mov avacteiAovye, apvnOOLE va TPAYUATOTOL|GOVE GuVaAAayn
TIANPWWNG N/Kal TEPLOPICOVUE PE AAAO TPOTIO TN XPHon Twy Ynpeolwy pag, 8a
T(POOTIAONCOVE Va 6ag €LOOTIOLCOLE, EAV ETUTPEMETAL ATO TN Vopobeaia, pe
NAEKTPOVIKA PEoa (OTWGE PECW LOTOTOTIOUS, EPAPUOYEG YLla KLvnTd, e-mail,
eldormotnoelg smartphone, TNAEPwWVO Kat SMS) eKTOG €AV ETUKOWVWVOLUE pali oag Pe
OLaPOPETLKO TPOTIO, €AV €ival OKOTILHWO KAL/N TILO ACPAAES va TO KAVOUE. Oa 0ag
EVNUEPWOOLHE ETIONG YL TOUG AOYOUG YL TOUG OTIOIOUG EYLVAV TETOLEG EVEPYELEG
€K TWV TIPOTEPWV N, OTIOVL deV €ipaoTe o€ BEON va TO KAVOUE, AUECWCE PHETA TNV
EMIBOAN TNG AVACTOANG I TOL TIEPLOPLOPOD, EKTOC €AV N eldomoinor oag 6a ntav
avtibeTn pe omolovonToTE VOUO N Ye AANov TpOTo Biyel TNV eVAoyn acPdAAeLla Ta
evolapepovTa. Avdloya Pe TIG OLVONKEG TIOL OXETIZovVTal PE OTIOLAOATIOTE AVACTOAN
N dlakomn TNG Xprong oag Twv YINPEOoLwWY Pag, HTIOPEL va KatapynooulE TNV
avacToAn r)/Kat ToV TEEPLOPLOPO TO CUVTOPOTEPO duvaTo, EPOCOV oL AGyoL yLa Tnv
avaocToAn r)/Kat Tov MePLOPLoPO TIAYOoLV va vgpiotavtat. H avacToAn Tng Xpnong plag
Yninpeoiag amno pepoug oag dev Ba emnpedcel Ta SiKALWPATA KAL TLG LTIOXPEWOELS
0ag oLPPWVA PE TNV TIapoloa ZVPPWVia IOV TIPOKUTITOUV TIPLY | HETA amd auThyv TNV
avaoToAn ) 0€ OXEoN PE TUXOV YTINPeaieg Tou Sev €X0UV TEPUATLOTEL.

7.7 Timota o€ auTtniv TNV evotnta dev meplopidel Ta Sikatwpata cag va
Sdwapaptipeote yla TIC anodoelg pYag (avemionua JEowW TwV Kavailwy
efunnpeTnong meAatwy pag, btoBoAn agiwong evavtiov pag otov AlagecoAapntn
OwKoVOoULKWY YTinpeolwy Kat Zuvtagewy (BA. evotnta 15) [ 010 d1KACTAPLO).

8. NQz KAITIATI ZYAAETOYME NMPOZONIKEZ NMAHPO®OPIEX

8.1 Ot MoArtikég Atoppritou Kat Cookies pag. H emegepyacia Twv MPOoWTILKWY 604G
dedopgvwy dignetal ano to [Privacy Policy](https://www.remitly.com/home/policy)
kat To [Cookie Policy](https://www.remitly.com/home/cookies) pag, Ta omnoia
Bpiokovtal oTov LOTOTOMO Pag KaBwGE Kat TEPLYPAPOVTAL TIEPALTEPW OTNV tapoLoa
Yupgpwvia. Me tnv anodoyn Tng mapovoag ZuUPWViag, CUHPWVELTE EMIONG PUE TOUG



OPOULG ALTWYV TWV MOALTIKWY. Oa TPEMEL VA EKTUTIWOETE I VA KAVETE AQYn Kat va
amnoBnKeLOETE €va aviypapo avtwy Twv MoALTIKWY Pe TNV mapovoa Zuhewvia.

8.2 Kowvn xpnion Twv 6edopévwy oag eKTOg Tou Evpwmaikoy OlkovopuLtkol Xwpou.
YNUELWOTE OTL OL TANPOYOPIEG TIOV PAG TIAPEXETE KATA TN XPron Twv YINPEoLwyY
(ovpmepthapBavopEvou ToU LOTOTOTOU HUAG, TNG EPAPHOYNAG YA KLVNTA /KAl TOU
MpowiA oag) Ba petapepBoLV ekTOS TOou Evpwdikol Otkovoputkol Xwpou. Auth N
HETAPOPA TIPAYUATOTIOLELTAL YLa OKOTIOUG eMECEPYATiag ano eYAg, TIG ETALPELEG TOV
OPiAOU pag Kal MPOOEKTLKA ETUAEYHEVOUG TPITOLG TIPOPNBEVTEG Kal Ba TeplAappavel
peTagpopd otig HIMA kat og AAAEG XWPES OTIOL OL VOWOL yla TNV eNegepyacia Twyv
TIANPOYOPLWYV 0ag evdEXeTaL va eival AlyoTEPO avoTnpol amo o, TL otn Stk oag
Xwpa. MNeploodtepeq AentopEpeleg mapatibevrtal oto [Privacy Policy](https://
www.remitly.com/home/policy) pag. Xpnowgonolwvtag tig Ynnpeoieg yag, divete tn
ouykaTtaBeon oag yla avtn Tn peTagopd.

8.3 Mpoypapgpa avayvwplong meAatwv.* Antatteital anod to vOUo va amoKTrooulE, va
EMAANBOEVOOUVPE KAL VA KATAYPAYOULE TIANPOPOPIES OXETLKA e £04G. EvOExeTal va
aTaAlTHOOVHE VA PaG TIAPEXETE PN dNUOOLEG, IPOCWTILKEG TIANPOPOPIES KaL EyypaPa
Tavtomnoinong. Mmopei emiong va anokTHOOVHE VOULPA TIANPOPOPIES OXETLKA UE
€00¢ amno AAAEG TINYEG XWPIG TN yVWwon 0ag, CUUTIEPIAQUBAVOUEVWY N TIPOCWTILKWV
oTolXElwyV TavTotmoinong, mou evoexeTal va AABovpe O0Tav anokTATe mpooBaon f/kat
Xpnotgormoleite TI¢ Yninpeoieg pag. Asite ta [Privacy Policy](https://www.remitly.com/
home/policy) kat [Cookie Policy](https://www.remitly.com/home/cookies) pag yia
TIEPLOCOTEPEC AETITOPEPELEG.

8.4 Kpatikég yvwaotomolnoelg. Evoexetal va mapexovpe MANPOYOPIES yLa €04g Kat
TIC ZuvaAAayEG 0ag o€ KUBEPVNTIKEG APXES KAl UTINPEGiLEC ETIRBOANG TOU VOUOUL
OoLPPWVA E TIG VOULKEG HAG UTIOXPEWOELG, OTIWG TIEpLypdpeTal oto [Privacy Policy]
(https://www.remitly.com/home/policy) pag.

8.5 EmaAnifguon Twv MPocWTILKWVY oag ototxeiwyv. Mag e€ovolodoteite va Kavoupue
oTIoLadNTIOTE €PELVQ, YLd £0AG [ AAAOUG, TIOU €ival anapaitnTn yla tnv enaikndguon
TWV TANPOYOPLWY TIOL PAG TIAPEXETE. AUTO UTtopei va eptAapBavel va oag
{nTtrnooupe MPOCOBETEG MANPOYPOPILEG, VA aMaALTOOVHE va AABETE PETPA YLA VA
emBeBalwoete OTL eioTe KATOXOC TNG SleBuvong email ) TWv XPNUATOTUOTWTLIKWY
TPOTOVTWY, TNV EMAANBELON TWV TIANPOYOPLWY 0ag anod Bacelg dedopevwy TPiTwWV N
HEOW AAAWYV TINYWY, OTIWG £TALPEIEG TUOTOANTITIKNAG agloAoynong.

9. EMIAYZH Z0AAMATOZ, AKYPQZEIZ KAI ENMIZTPO®EZ
XPHMATOQON

9.1 EmiAvuon opaApatwy. EviuepwoTe PJag avad maca oTLyun av €XeTe mPORAnNUa ye



TNV Yrinpeoia. Eav muoteveTe OTL UTNPEE OPAApa ) TPOBANUa Ye TN HeTaPopd
XPNHATWY 0ag, TIPETEL VA ETUKOWVWVNOETE Padi yag eviog 180 nuepwy amo tnv
nUEpPopNvia mov oag urooxeBnkape OTL Ta Ke@alaia Ba eivat dlabeoiya otov
TIapaAnmtn oag. Aev 6a POoTabrcoVE va 0ag KATAOTACOVUE LTIELBLVOLG YLd
omoLadnmoTte pun e€ovolodotnuevn xpnon tou MpoiA cag ano onolodNnoTe ATOWO,
HE TNV polToBEDN OTL £X0LUE TIELOTEL OTL dev evepynoate dOALa. Eldomolnote pag
XWpIig adtkatoAdyntn KkabuoTteEPNon yLa TUXOV Un €€0VCLOdOTNUEVES I ECPAAPEVA
ekteAeoBeioeg Zuvalayeg n/kat orotadnmote AAAN anwAela, KAorm ) ume€aipeon,
TIOU OXETIZETAL PUE TN XPNON TWV YTINPECLWY PAG. Y€ KABE TIEPITITWON TIPETIEL VA
EMLKOLVWVNOETE padi pag, To apyotepo 13 pnveg anod tnv nuepopnvia eKTEAeong tng
ouvaAlayng oag. Eav dev pag evnUeEpWOETE £yKalpa EVTOG auTol TOL XPOVIKOU
m\atoiov, umopet va pnv eipacte o Beon va ocag Bonbrooupe N va oag ETILOTPEYOVE
Ta Xpnpata. Mnopeite va ETUKOWVWVNOETE Padi pag XpNoLUoTolwvTag Ta oTolXeia
eMKolvwviag otnv evotnta 16.1 N yeow tng dtevBuvong email abuse@remitly.com.
Ma mepLooOTEPEG TMANPOYOPIEG OXETIKA e TNV avdAvon opaipdtwy [click here]
(https://www.remitly.com/home/errors).

9.2 Emiotpown XpnHAatwy Tplv oAokKANpwoOei n cuvalAayn cag. Mmopeite va
OKUPWOETE LA EYKLUPN cLVAAAayr OToLadATIOTE GTLYUN TIPLV TNV OAOKANPWON) TNG.
OAokAnpwon onyaivel 0Tt o Mapaknmtng oag diekdiknoe Ta xprpata nmov oteilate
(6Mwg p€ow mapaAaBng HETPNTWY, Tapadoong oTo OTITL i €AV Ta XpAuaTa ixav
TotTwOel otov Tpamedikd Aoyaplacpo i 6To KvnTo opToPOAL Tou MapaAnmen).
Katd tn Afyn Tou attiuatog oag yla akupwon Jiag cuvaAiayng, evoexetat va
EMIPBERALWOOVHE PE TOUC TIAPOXOULG LTINPECLWY HAG yla va SLAaTILOTWOOLHE av N
ouvaAAayr akupwenKe TPLY amno Tnv €kdoon TNG EMLOTPOPNG XPNHATWY. To OGO TNG
ouvaAAayng dev emoTpePeTaL PETA TNV OAOKANPWON TNG cuvaAAayng. Yrapxouvv
€Miong AAAOL OpOL TIOL SLETIOVV TOV TPOTIO E TOV OTIOLO PUTIOPOUE VA 0AG KAVOUUE
ETULOTPOPN XPNHUATWY, OL OTtoioL tapatiBevtal otnv evotnta 4.

9.3 H gyyounon kaAng 8€Anong pag. Eav dev eiote tkavomonpEvol JE TNV UTNPEGia
Hag yia omotovdénmote Adyo, 6a oag EMGTPEYOUVHE TO OGO TNG MPOUNRBELag
UTINPECLWY TNG LoxVovoag XuvaAAayng (n "Eyyonon vmiepagiag”). H Eyyonon
Ynepagiag pag napexetat and tnv Remitly Europe Limited of 7th Floor, Penrose Two,
Penrose Dock, Cork, T23 KW81, Ireland octoug MeAATES TNG TIOL KATOLKOVUV OTNV
EANGSa. MNa va AaBete tnv Eyyvnon KaAng B€Anong, MPEMEL va EMLKOWVWVNOETE padi
HOG OTEAVOVTAG PAg €va PNVUpa HEow Tou [Emikowvwvnote padi pag](https:/
www.remitly.com/home/contact) rj ypdyte pag otn dtebBuvon: Remitly Europe Limited
attn .: EEumnpetnon meAatwy, 70¢ opowog, Penrose Two, Penrose Dock, Cork, T23
KW81, IpAavdia evtog 180 nuepwyv anod tn Zuvaildayn. H Eyyonon pag KaAng ©€Anong
0aG TIAPEXETAL CUUTIANPWHATLKA amo Ta VOouLya Sdikaiwpata oag Kat dev emnpealel tTa
dlkalwpatd cag BAcel Tou VOUOU, OTIWGE O 0XEoN Ke TNV anddoon Twv YTNpeoLwY
pag pe ebAoyn de€ldotTnTa Kat ppovtida. Asite eniong tnv evotnta 14 (H eubLVN pag
yla anwAela i Znuia mov UMOOTAKATE).



9.4 NMAnpwpn Emotpopwy. OAeG oL ETLOTPOYES Ba TLOTWOOLV 01O 1610 MECO
MANpWWNG TIOL XPNOLUOTIOLNBNKE yLa TNV TANPWHNA TNG ZuvaAAayng. Ot ETLOTPOYES
XPNUATWY YivovTtal pOvo 0TO VOULOKA TIOL Jag €XETE MANpwoel Kat dgv Ba
TIPOCAPUOOTOUV Yia aAAayEC 0TNV Agia Tou TTOoOoL TOU VOUIoPATOG I} O€ OTIOLOdATIOTE
AaAAo E€vo vouLopa, amo Tn oTLypun Tov boBANBNKe n cuvaAAayr oag. Edv to Meco
MANPWHNAG TIOL XPNOLUOTIOLCATE YLd VA TIANPWOETE yld TNV apXLkn Zuvailayn dev
elval A€oV €ykupo Kat dev eipaote og B€on va BpoLpe Pla apolBaia anodektn Avon,
dev eipaote uIOXPEWPEVOL VA KAVOULHE TNV ETLOTPOYPN XPNHATwV. EmnA€oy, bev
eipaote utevOUVOL OUTE UTIEVOUVOL AEVAVTI 0AG Yia oTtoLadmoTe anwAela Hmopei
va urtooteite (1] yla omoladnmote HopWr EMOTPOWPNE XPNHATWY) €AV GTEIAETE
XPNHATA OE KATIOLOV AAANO EKTOG ATIO EPAG OE OXECN HE TN XPNON TWV YTINPECSLWV
Hag i/kat n mAnpwpn oag dev ival avayvwpidetal ano ePAG XwPiG va TAPEXETE TIG
OWOTEG AETMITOPEPELEG.

9.5 NMapakoAoOnon Twv MANPWHWY oag. Edv pag nTACETE va EVTOMICOLUE pLa
TIANPwWWN Tov Kavate og €vav MNapaAnmntn otov EOX, Ba to kdvoupe Kat 6a oag
EVNUEPWOOULE yla TO anoteAeopa. Emikowvwvnote padi gag emniong eav oteilate yia
€ykupn ZuvaAAayn o €vav MapaAknmtn otov EOX kat avtog tn AdBel apyotepa anod
0,TL £€X0UHE CLPPWVNOEL Bdoel TNG apoloag Tuppwviag (BA. evotnta 5). Edv ival
arnapaitnto, 8a Zntrioovye amno tnv Tpdnela tov Mapainmtn (1 dAAo woxbovta
TIAPOXO LTINPECLWY TIANPWHWYV) va d1opBwaoEL TNV TIANPWHN.

10. MOZ0 AIAPKEI AYTH H 2YM®QONIA KAI NQz MMOPEI NA
TEPMATIXTEI; (AKOMA KAI AN AAANAZATE T'NQMH)

10.1 Awdpkela TG mapovoag Tuppwviag. H didpkela tTng mapovoag TupPwviag
apxidel Tn oTLyun 1oL N apoloa ZupPwvia yivetat deopeuTIKn yla €oag (deite tnv
Mapaypago 1.4) kat TeAelwvel 0Tav Teppatidetal yla onotodnmnote Adyo. Aegv
UTIAPXEL EAAXLOTN SLAPKELA yLa TNV apovod Zupewvia.

10.2 Otav HMopEiTe va TEPHATICETE TO MAPOV ZUHPWVNTIKO XwpPig Kavéva Aoyo.
Mmopeite va katayyeiAeTe TO MAPOV ZUPPWVNTLKO YyLa OTIOLOVONTIOTE AOYO
kAeivovtag to Mpo@il cag oTEAVOVTAG Pag Pivupa p€ow tou [Emikolvwyvnote padi
pag](https://www.remitly.com/home/contact)

10.3 H mepiodog vmavayxwpnong. EKTog amno ta aAAa dikatwpatd cag BAcel TNG
2uPPWViag pag, 0 VOPOoG oag mapeXeL To dlkaiwpa va akupwoeTE Kat va
KatayyeiAete TNV mapovoa Zudpwvia Katd tn dtapketla plag meptodou
dekateoodpwy (14) nuepwv Tov apxiel TNV eMOPeVN NUEPA amo Tnv anodoxr Tng
Yuppwvia "Mepiodog WHENG." AUTO LTIOKELTAL OE OPLOPEVEG TIPOUTIODECELG TIOU
aKoAouBouv.



10.4 Nwg PTIOPELITE VA AKVPWOETE TN ZVHPWVia Hag Kata Tnv nepiodo
vavaxwpenong. Mmopeite va akupwWOoETE KAl va TEPHATIOETE TNV TIapovoa Zugpwvia
Kata tn oidpkela tng Mepltodou EmaveEetaong, oteAvovtag pla eldomoinon
aklpwong otn:

1. tTn 61e0BLVON pag (eite auTOTPOCWTIWG ELTE TAXUOPOULKWG) OTOV 70
opowo, Penrose Two, Penrose Dock, Cork, T23 KW81, IpAavbia. i

2. ye pnvupa péow tou [Emkowvwvnote padi pag)(https://www.remitly.com/
home/contact)

10.5 MpoiimoB£oeLg oV oxeTidovTal PE TA SIKALWHATA 0aG yLa aKOPWON KATa Th
dudpkela tng MNepLodov Emave€taong. To dlaotnud oag enaveEETAoNS UTIOKELTAL
oTa mapakatw, 6nAadn edv TeppaticeTe TNV apovoa cupgPwyvia kata tn didpkela
NG MEPLOOOL eTtaveEETaoNG:

1. mpotoL uTtoBAAETE pia TuvaAlayn 1 He AAAO TPOTIO TIPAYHUATOTIOLNOETE
HETAPOPA XpNUATWYV padi pag, n mapovoa Zuppwyvia 6a Angel xwpic kapia xpewon n
XpEWON akpwong Kat dev Ba Pmopeite va XpnoLPOTIOLNOETE TIG YINPEGIEG PAG. N

2. apov urtoBAAeTe pia XuvaAlayn 1 ge AAAO TPOTIO TPAYUATOTIOLNOETE [La
HETAPOPA XpnUaTwy padi pag, Ba oag eriotpePoupe to Moood Tng ZuvaAiayng (kat
TIG XPEWOELG Pag) avd doa oTLypn mpLv and tnv oAokAnpwor| tng. OAoKARpwon
onpaivel otL o MapaAnming oag Olekdiknoe Ta xprjgata nmov oteilate eite peow
TapaAapng HETPNTWYV OTO OTTL €iTE HEOW TPATE(IKOL Aoyaplacpol N miotwong
Katabeong MoOPTOPOALOU HEGW KLVNTOU TNAEPWVOL. QOTOO0O0, CNUELWOTE OTL TO TIOGO
ouvaAAayng dev Ba emoTpagei peTA TNV OAOKANPwWOoN TNG. AdBeTE €Miong vmown
OTL Oev UTIAPXEL YEVLIKN Tiepiodo enavegeTaong yla uttnpeaoieg cuvaAllaypatog. Eay,
wWOoTO00, OeV EL0TE LKAVOTIOLNUEVOL JE TNV LTINPEGLA Pag yLa omotovonmote Aoyo, Ba
ETUOTPEYOUE TO TIOCO TNG XPEWONG LUTINPECLWY PAG CUUPWVA PIE TOUG OPOUG TNG
evotntag 9.3 (H Eyyonon KaAng ©€Anong pag).

10.6 Mote popolHE va TEPUATICOVHE avTh TN ZUPPWVia Xwpic kavéva Adyo.
MmopoulE, XwpPig va eipacTte LTIOAOYOL aMEvavTi 0ag, va TEPPATIOOVHE TNV TTapoloa
upPwWVia OTwG pag BoAevel Kat xwpig eubuvn, MApeXOVTAG 0ag Ypamtn
npogldomnoinon TovAdytotov 600 (2) unvwy. AuTto To dikaiwpa eivat eTumAéov amnod ta
AaAAa Sdikaltwpata mov evOEXOUEVWGE EXOUIE, Va avaoTEIAOUUE I va TEPUATIOOVUE TN
Xpnon oag tng Ynnpeoiag pag, To omnoio Ynopei va cupBel apeows N o€ AlyotePO Ao
800 (2) pyriveg mpLv amo tnv mponyoLUevn ypamnth eldomoinon - deite yla napddetypa
Vv evotnta 7 (Znuavtikoi MNeploplopoi Yrnpeoiag).

10.7 Tt cupBaivel yeta to KAgiotpo tov MpowiA pov ni T AREN autng TG TupPpwviag;
Eav to Mpopik oag kAeioel r)/kat n mapovoa ZupPwvia ANEEL, CUPPWVELTE:



a. va oTapatnoeTe AUEDA va XPNOLUOTIOLNOETE TIC YTINPECiEC pag;
b. 0TL 0L Adeleg OV MapEXoVTAL CUHPWVA PE TNV TIapoLOoA ZupPwvia Ba Angouy;

c. 6TL dtatnpoupe to Sikaiwpa (aAAd dev €xoupe Kapia vtoxpEwon) va dtaypdaypoue
OAeg TIG MANpowopieg kat Ta dedopeva Aoyaplacpo Tov ivat anobnKevpeva, 0To
TAaiolo TG xprnong Twy YINPECLWY Pag, EKTOG amo TnVv MEPLTTWON TIoV anatteitat
va d1atnPnooupE AUTEG TIG TTANPOYOPIES e€atTiag Tov VOuOU, Kat

d. 6TL 6ev Ba ipaote vteBLUVOL O €0AG N O TPITOLG YLA TNV TEPHATIONO TNG
TipooBaong oTLG YIiNpeoieg pag n yta tn daypagrn Twv MANPOYOPLWY N TWV
OTOLXELWV AOyapLacpou Toug.

10.8 AkOpa Kt av n Zupgpwvia pag €xet Anget, evéEXeTal va €ioTE UTIOXPEOL ATTEVAVTL
Hag yla Tig Xpewaoelg pag. Omoladnmote Abon TnG mapovoag Zuupwviag dev oag
anaAAdooel and omoladnMoTE UTIOXPEWON KATABOANG omolacdAmoTe Tuvallayng,
apolBwv N e€0dwv Tov opeilete pLv and tn AREN Kat omotwvonmoTe AAAWY TIOCWV
Tov oeileTe BAoeL TNG TapoLOAS ZUPPWVIaG.

10.9 EmBiwon Tpnpatwv geta tn AREn tTng suppwviag pag. OL evotnTES TNG
TIapovoag CUPPWVLIAG, oL eivat Aoyikd anapaitnTeg yla TNV eMiteLEN N TNV €MLBOAN
TOU OKOTIOU TNG Mapovoag cuppwviag peTa tn Angn Tng LoXLOG TNG, Ba eMLBLWCOLY
Kal Ba mapapeivouv oe oYL, CUPPWVA e TOLG OPOLE KATA TN ANREN TNG TIAPOLOAG
ouppwviag.

11. INEYMATIKH IAIOKTHZIA THZ REMITLY

11.1 Tu givan n «mvevpatikn wWoktnoia»; H ivevpatiki tdloktnoia propei va ivat
ML ETIWVL LG, EPTIOPLKO ONUa, KWOLKOG AOYLOULKOU, EQEVPEDN, OXEDLO, TpayoLdL N
GAAN TtapopoLa MvevpaTikng dnulovpyia.

11.2 I6lokTNoia TG YNnpeoiag mvevHatikng dlokTnoiag. Avayvwpilete OTL N
YTinpeoia, cuumePIAQUBAVOUEVOU TOL TIEPLEXOUEVOL ALTOUV TOU LOTOTOTIOU, TOU
KELMEVOU, TWV YPAPLKWY, TWV AOYOTUTIWY KAl TWV ELKOVWY, KABWG KAl OAWV TwV
AAAWV TIVEVHATLKWY SIKALWHPATWY, EUTIOPLKWY CNUATWY, AOYOTUTIWY Kal TIPOTOVTWY
Kal uTtnpeotwv Remitly Ta ovopata avikouv anokAELOTIKA O€ JAG, OE Pia anod TIg
eTalpeieg Tou eTalptlkoL pag opihov ) og e§ovolodotnuévo dikatomapoxo (To
"Remitly Intellectual Property"). Eiote e€ouolodotnuévol va mpoBAAeTe Kal va
dlatnpnoete €va avtiypa@o Twv oeAidwv Tou LoTOTOMOU pag f TG EPApUOYNG Hag
ATOKAELOTIKA yla LK 0a¢ TIPOCWTILKN, YN EUTIOPLKI Xprnon.



11.3 Kapia petapipacn Twv SIKALWHATWY TIVEVHATIKNAG WOlokTnoiag pag. Me tnv
eTPLAAEN omwg TpoBAETETAL OTNV PNTPA 11.4 MapakdTw, N apovoa Zuhpwvia dev
oag petapBadel ovTe oag mapaxwpei kaveva anod ta SIKALWPATA TVEVUATIKAG
1dloKTNoLag TIOL LTIPXAV KATA TNV NUEPOUNVia ocuvayng Tng mapovcag ZupPwviag,
oUTe peTaBipaon TuxoOV dKALWPATWY TIVELPATIKAG L&LOKTNGLAg oL dnuLovpyoLvTal
] avantuooovTal yla Aoyaplacpo pag Kata tn dtapkela tng mapovoag Zuppwviag n
HE AAAO TPOTO. ZuPPWVEiTE eMiong va pnv: (i) apalpeceTe 1 TPOTIOTIOLOETE
OTIOLOVONTIOTE OLYYPAYPEQ, EUTIOPLKO ONpa, AoyoTuTo ) AAAn onueiwon tdlokTnoiag N
UTIOUVNHA TIOL EPPaVIZETAL GTOUG LOTOTOTOUG Kal/N TIG EQPappoyES pag (A TLg
gvtumeg oelideg toug) N (ii) va mapapidoete ta 61kA pag r omoLovdATOTE AAAOL
TPIiTOU MVELHATLKA SIKALWHPATA, EVPECLTEXVIEG, EUTIOPLKO ONUA, EUTIOPLKO HUOTLKO N
AaAAa diKalwpata MVELPATIKAG WdlokTnoiag f dikaiwpata dnpoolotnTag i
OLWTIKOTNTAG.

11.4 Xopniynon adeilag xpnong. Eav xpnoLUoToLEiTE TO AOYLOULKO A WG HEPOG TNG
XPNong Twy YINPEOoLWY Pag, TOTE PEiC Kal ot Sikalomdpoyoi pag oag xopnyouue yia
adela Tov eival TPOoWTILKNA JOVO Yyl €04, N oTola ival TIEPLOPLOPEVN, KN
ATIOKAELOTIKN, QVaKANTA, KN HeTaBLBactun Kat xwpic to dikaiwpa yla devtepeviovoa
adelq, yla tn didpkela TG mapovoag cuppwviag. H «adela» eivat vouiog tpomog Ye
TOV OTIO(0 UTIOPOUVE VA 0ag TIAPAXWPNCOUKE TO dlKAlwHaA va XpNOLHOTIOLNOETE KATL
yla CUYKEKPLUEVO KAl TIEPLOPLOPEVO OKOTIO — OE AUTO TO TIAAICLO XPNOLUOTIOLOVE Yid
va TEEPLYPAYOUHE TIWG 0ag TapaxwpoLe To dikaiwpa xpnong tng Ynnpeoiag
(oupmeptAapBavopgvou Tou AoyLOPLKOU TNG). ETTpEneTal n xprion Tou AOYLOPLIKOU
TIOU TTApPEXETAL amd EPAG ATMOKAELOTIKA YLA TOLG OKOTIOUG XPNONG TWV YTINPECLWY PaG
oLPPWVa PE TNV TIapoLoa ZuPPwvia Kat ya kavevav aAAo okotmo. EKTog eav
napaxwpnOel pnta ano eudg otnv mapovoa Zugewvia, TiNota og avTrnV Tn ZugPwvia
dev Ba eppunvevdei wg mapaxwpnon adelag xprnong omoLovdNTIOTE AOYLOULKOU )
GAAWV OLKALWPATWY TIVEVHATLKAG LOLOKTNOLAG PAG yia AAAOUG OKOTIOUG.

11.5 Mpotaoceig Kat oxoAla. EAv pag mapeXeTe OMOLECONTIOTE TIPOTACELS, OXOALA )
yvwpeg ("Tvwun MeAatn") mou oxetidovtal Ye TIg Yrnpeoieg pag, epeic (kat ot
OVTIOTNTEG TWV ETALPELWY TOL OPiAOUL Pag) Ba €xoupe OAa ta dikatwpata, Tnv
tdlokTnoia kat To cuppepov otn MNvwpn Twy Nekatwy, akoun Kat av EXETe
npocdlopioel 0TL N MNvwpn MeAdtn eival epmioTtevTiKN. Epeic kat oL eTalpieg Tov
opilov pag Ba €xovpe To dikaiwpa va xpnotgomotnoovpe tTnv MNvwun NeAkdtn xwpig
TEEPLOPLOPOLG. Mag ekxwpeite OAa Ta dikatwpata, TNV LOLOKTNGiA KAl TO CUPPEPOV
yta tnv N'vwpn Twy MeAatwy Kat CUPPWVELTE va Pag ApACXETE OTIOLAdNTIOTE
BonBela pmopei va analtooVHE yid VA TEKUNPLWOOUKE, TEAELOTIOLCOVHE KAl va
dtatnpnooupe ta dikatwpata gag tng Nwpng Twy NeAatwy. MNa to oKomo avto, N
AEEN: "ekxwpnon" eivat VOPIKOG 0pog IOV onyaivel vopiua getapifaon touv opeAouLg,
OTWG €0€i¢ Voipwe petaBLpalete to 0elog Tng Eloaywyng MeAdtn og gpag.



12. ZHMANTIKEZ ATNOINOIHZEIZ EYOGYNQON

12.1 levikn anomoinon evBuvwy Twv YInpeowwy Hag. Mapott mpoonabolpe va
dlatnpnoovpe pla adtdAewntn Yminpeoia kat kataBdaAAovpe eDAOYEG TIPOOTIABELES YLa
va dtaopalicovpe TNV eykaipn enegepyacia Twv ZuvalAaywy, HEV UTIOOXOHACTE OTL N
TpooBaocr) oag f n xpnon Twv YNNPeoLwy Pag, CUPTEPLAAUBAVOUEVOU TOL XPOVOU TIOU
arnatteital yia tnv oAokAnpwon tng enegepyaciag tng MANPWHNG cuvaAlaywy, 6a
yivel xwpic diakomn, ye acpaAelq, eykatpn r xwpig Aadn, r) 0TL 0 LoTOTOMOG Hag, N
g@appoyn yta Kwvnta n ot Yrnnpeoieg pag 6a ival analAaypeves amo Loug r aAAa
emBAapn otolxeia, e€attiag MePLOTACEWY, EKTOC TOU EAEYXOL HAG ) €Av pag {ntnbei
va avaoTe{AOVE 1 va TPOTIOTOLRCOVE TIG YIINPEOIES pag (ev OAW A eV PEPEL) yia va
T(POCTATEVOOVE TA CUHPEPOVTA OTIOLOLONTIOTE ABWOUL PEPOUG. Agv elval mavta
dlaBeaolpec OAEG oL YTINPEDIEG Pag Pe Tov TPOTO UE TOV OToio £XETE pooBaocn. MNa
TapadeLypa, OPLOPEVEG UTINPEGCLEG I AELTOUPYIEG OTLG OTIOLEG UTIOPELTE VA EXETE
TPOOBACH XPNOLUOTIOLWVTAC TOV LOTOTOTO Pag evOEXETAL va PNV eival SLaBEoLueg
HEOW TNG EQAPHOYNG Yla KvnTd (Kat avtiotpowa). AuTo onuaivel 0TL n euBLVN pag
amevavTi oag eival mePLOPLOPEVN €AV LTIAPXOLV SLAKOTIEG OTIG YTINPETieg pag,
oupTEPLAAPBAVOPEVWY EVOELKTIKA: AMOTUXIEG CLOTAPATOC I AAANEG SLAKOTIES IOV
ennpeadouv tTnv apaAiapn, enegepyaocia, anodoxr, ohokAnpwon ) tn dtevbeTnNON
TwWV XuvaAlAaywv [ Twy Yrinpeowwy. Eav dev eiote Lkavomolnuévol pe Tig Ynnpeoieg
pag, Pmopeite va eTAe€eTe va SLAKOWETE TN Xpron Twv YINPeoLwy Pag n/kat va
kAeloete TO MpoYiA oag ava maca oTLyhn OTEAVOVTAG PAG PNVUHA HECW TOU
[Erukowvwvnote padi pag](https://www.remitly.com/home/contact).

12.2 YnepLako mepLEXOHEVO TIapEXETAL SwPEAV. XTO Baduo Tov dev pag MANPWVETE
yld TO PNQPLAKO TIEPLEXOUEVO TIOU 0ag TIAPEXOLE (OTIWE HEOW TNG EPAPHOYAS Hag yia
KWVNTd), TapEXOVHE TO €V AOYW PNPLaKO TIEPLEXOUEVO 0T BACN TOL "wg £XEL" Kal
TIAPEXETAL ATIO EPAG XWPIS Kapia dnAwon i eyyvnon yla Tnv moLoTnTa Tou, TNV
KATaAANAOTNTA TOUL yLa OTIOLOVONTIOTE OKOTIO, TN CUUHOPPWOI TOL HE OTIoLadNTIOTE
TEEPLYPAPN N TIG TTANPOYPOPLEG IOV TTapEXOVTAL, OUTE YLa TA SIKALWHATA TIOL EXOVHE
OXETIKA Pe TNV Ttapoxn Tou. Me tnv emupuAagn tng evotntag 14.2(2) (<EAATTWHATIKO
PNPLaKo TEPLEXOEVO»), dev eipaoTte vmeLBVVOL oUTE LTIELOVVOL aMEVavTi 6ag yLa
anwAela n ¢nuia propei va vootnpxbei we anoteAeopa Tng MPOSBACAG oag 1 TNS
XPNOoNG auTOL TOL YNPLAKOV TIEPLEXOUEVOU.

12.3 AvactoAn Twv Yrnpeowwyv pag. EKTog and aAAa dikatwpata mouv propei va
€XOULUE yla va avaoTteilovpe TIG YINPEOCIEG Pag, iowg xpelaoTel va avaocteilovpe TNV
TIapoxn Twv YTINPECLWY HAG YLA: VA AVTIUETWTIICOVHE PIKPA TEXVIKA TipoBARHATA N
yla va KAVOUHE PIKPEC TEXVIKEG AAAAYEG, YL VA EVNUEPWOOULKE TIG YTINPEDieS pag
TIPOKELPEVOL VA AVTATIOKPivoVTal OTIG AAAAYEC OTLG OXETLKEG VOUOBETIKEG Kal
KAVOVIOTIKEG ATALTAOELS KAL/ yld va KAvoupe aAAayEGg oTIg YTinpeoieg pag, T1g
omoieg oag eldomotnoape (f yla TIG oToieg iowg pag €xete eldomotnoel). Eumiéoy,
avd dlaoTApATa PMopei va KAvVoupe cuvTAPNon TwV YIINPECLWY Pag, KAl auTod YTopel
va €XEL WG anoTEAEOUA va PNy eival dlabeaoipa oplopeva TUAPATA TWVY YINPECLWY



Hag. Xe auTn TNV TepinTwon Ba MPoomnabrnooupE va 6ag ELOOTIOLCOVUE EK TWV
TipoTeEPWYV. Agv eipaote vTeLOLVOL OE €0AG yLa TN KUN SLaBecIPoTNTA TWV YTINPECLWY
Hag e€attiag avtwy Twv Aoywv.

12.4 Epmiopilk€G ZuvallayEg. Asv TIPETEL va Xpnolgomoleite tTnv Ynnpeoia yla va
oTelleTE Xprpata o€ ATopa mMov yvwpidete. Aev eipaote umtevBOLVOL yLa TNV TOLOTNTA
N TNV apadocon ayadwy 1 LTINPECLWY TIOL TIANPWVETE yLd TN XPnon Twv YInpeoLwyv
HaG. ATtodExeoTe OTL N XPNON TWV YIINPECLWY Pag yla TNV TANPWUN ayabwy Kat
UTINPECLWY YiveTal Ye Sk oag evdbuvn. ZuyKeKpLPEVa, dedopgvou OTL dev
eumAekopaote, dev eipaote uieLBLVOL Kal dev €XOUE Kavevay EAEYXO OE
omoLadnmoTte uttokeipevn dleuBETNON PUMopei va £xeTe Pe omolodnmote AAAo
TPOCWTIO TIOU OXETI{ETAL PUE TN XPron Twyv Yinpeolwy pag, 6ev Ba pecoAaprnoovpe
yla Tuxov dlagopeg, kat dev Ba emBANAOVPE N EKTEAECOLE OoTOLAONTIOTE
OleuBeTNON PTOPEITE VA EXETE PE TA EV AOYW TIPOCWTIA.

12.5 Kapia eyydnon yia TLg UtNPEGCIEG IOV TLAPEXOVTAL ATO TPita HEPN. Agv
gyyvopaote, o0TE eipaoTte vebBLVOL OUTE LTIELBLVOL yla TNV aKpiBela, TNV
TMANPOTNTA N TN XPNOLHOTNTA OTIOLOLONTIOTE TPITOL TIAPOXOU LTINPECLWYV E TOV OTIOI0
EXETE CLUVAYEL CUPPWVIA KAl OTL XPNOLUOTIOLELTAL OE OXEDN PE TN XPNON TWV
YTinpeolwy yag anod £odg (cupmepIAaPBavoUEVOL TOU TIAPOXOU LTINPECLWY
Awadiktoov, Tou €kdOTn ToL MEoou MANPwWHNG oag r/Kat Tou KATAoKELAOTH TNG
KLVNTAG CUOKEULNG 0ag I TOU XELPLOTH Tou SIKTOOL 0ag). AvayvwpileTte OTL N eTAoyn
ALUTWYV TWV ATOPWY I N ayopd OTIOLWVONTIOTE ayadbwy R/Kal LTINPECLWY ATO AvTd
eival anokAeloTika d1kA oag emAoyn. Zag eveappluvoupe Wolaitepa va Kavete tn dikA
0ag €PELVA YLA TNV ETILAOYN ALTWY TWV TIAPOXWV.

12.6 M€tpa acypaleiag dedopevwy. Exoupe epappooel oplopeva PETPA, Ta omoia
gxouv oxedlaotei wote va dtaopaAidovy Ta mpoowtikd oag dedopeva anod Tuxaia
anwAela kat gn e€ovolodotnuevn mpocBacn, Xprnon, TPOToToinon r anokdkuyn.
QoT1000, deV PTIOPOLE va eyyunBoLpEe OTL Un e€ovalodotTnueva Tpita pepn dev Ba
HTIOPECOULV va TIapaBLAcoLY AUTA TA PETPA ) VA XPNOLUOTIOL)COLY TA TIPOCWTILKA 0AG
oedopeva yla akataAAnAoug okomoug. Avayvwpidete OTL TUXOV TIPoowTILKA dedopeva
N AAAEG TIANPOPoOpieg pag mapexovtal he Sikn oag evoovn.

12.7 H €vB0vn cag yLa Tn ouvtipnon Tou e§oTALGHOU oag Kat TV EPappoyn
dracpalicewv. Eival eubivn 0ag va eQApPOCETE LKAVOTIOINTLKEG AOPAALOTIKES
dikAeideg kal dladikaoieg, yla va BeBalwbeite 611 omoladnnote dedopeva r) AAAEG
TIANPOYOPLiEG IOV LTIOBAAETE PECW TWV YTINPECLWY pag dev €xouv HOALVOEL 1) £xouv
aAAeg eTuBAaBeic dLoTNTEG. EMMA€oy, Ba eloTe ueLOULVOL yla TNV ATIOKTNON KAl TN
oLVTAPNON OAWV TWV ETILKOLVWVLIAKWY SIKTOWY, TOU LALKOU Kat Aottol eEOTIALOHOL
TIOL XPELA{eOTE yla pocBacn Kat Xprnon Twy YNPEoLwV Jag Kal eloTe umevouvol yla
OAEC AUTEG TIG OXETIKEG XPEWOELG. AEV LTIOOXOUACTE OTL Ol YTINPEDiEG pag Ba
uTIOoTNPLOVTAL OTN CLUOKELN 0aG N OTL OL LOTOTOTOL Hag f/Kal N eappoyn pag ya



Klvntd 8a vrtootnpidouvv 6AOUG TOUG TUTIOUG TIPOYPAUHATWY TIEPLRYNONG 1 OTL Ba
elval cupBateg pPe Tov EEOTALOUO 0ag eTkolvwviag. EMmAgoy, eav €xete mpoopaon
N/Kat XpnoLUoTIoLELTE TIG YTINPEGLEG PHAG HEOW KLVNTNG CUOKEUNG, CUUPWVELTE Kal
avayvwpidete 0TL N ARYn, EyKAtAoTaon 1 Xpron CUYKEKPLUEVWY EPAPHOYWY YLd
KLVNTA EVOEXETAL VA Elval TIEPLOPLOPEVN ATIO TOV TIAPOXO Tou SIKTVOL 6ag KLVNTNG
TNAePWVviag f/kal Tov KATaoKeLaoTr TG CUOKEUNG 0ag Kat UTopei va pnv
AeLToupyouv OAeG oL YTINPEOieg e OAEG TIG £TALPLEG KIVNTAG TNAEPWVIAG I TIG
OUOKEUVEG. ZUUPWVELTE va PUNV XPNOLUOTIOLELTE TIG YTINPEGLEG YOG OE CUOKEVEG TIOV
€xouv TpotomotnOei avtibeta anod Tig odnyieg TOL KATAOKELAOTH OXETIKA PE TO
AOYLOULKO 1} TOV €EOTIALOUO.

13. H EYOYNH ZAZ I'A ZHMIEZ MNMOY NPOKAHOHKAN AINO EZAZ

13.1 AvtA n evétnTa €ivat pLa onUavtikn dtatagn mov Kadopidel MOTE KAl WG
avapeveTal va pag KatapBalete bAoyn anodnpiwon. YApXouv opLoPEVOL OpOL e
Ke@alaia og auTn TNV evOTNTq, OL OTIOL0L £X0ULV LOLAITEPEG EVVOLEG Kal EEnyouvTal
TIEPALTEPW OTO TENOG TNG TapoLoag evoTnTag. AlaBAoTe TOUG OTAV HEAETNOETE
avTn TNV evoTnTa.

13.2 Ynooxeote 0Tl Ba MANPWOETE, Ba 0PeIAETE APECWG Kal Ba eloTe LTIOXPEOL OE
€va Remitly M&pog yla oco ico pe Ti¢ AWAELEG Tov, edv €va Remitly Mépog uttootel
N KataoTel uTteLOULVO yLa Znuieg OV IPOKUTITOVY ) OXETI{OVTAL JE!

1. TN Xpnon oag, n tTn ovvdeor oag oTig YINPEOiEG;

2. tnv apapiaon oag tng mapovoag Xuppwviag (cupmeptAapBavopuEvwy
otmotovénmoTe MOALTIKWY TNG);

3. SLaPOoPES 1 VOULKEG TIPOCPUYES TIOL TIPOKAAoLVTAL armd TPAEELS N
napaleiyelg oag, kaw/n

4. Tnv au€Aeld oag N TngG mapapiaong n Ing elkadopevng apaBiaong oag Twy
VPLOTAPEVWYV VOUWYV KAl KAVOVLIOHWYV 1 SIKALWHPATWY TPLiTOU HEPOUG.

13.3 A€EeLg PE ELOIKEG ONUACiEG:

1. "Mé£pog Remitly " onuaivel epdg kat Ti¢ eTalpeieg Tov opiAov pag (kat Toug
avtioToloug dlevBUVTEG, OTEAEXN, LOLOKTATEG, OLVEPYATEG I} AAAOUG £TAiPOUG,
TIapOXouG TANPOYOPLWY, SLKALOTIAPOXOULG, S1katodoxoug, cuuBovAOULG, uTIAAARAOUG,
QVTLUPOCWTIOLS AVEEAPTNTOUG EPYOAABOLG Kal AAAa LoxVovTa Tpita yEpn mdpoyol
UTINPEGCLWYV); Kal

2. «Znpieg» onuaivel OAa ta kabapd KOoTN Tov eVAoya emLBaplVoLy Eva

YupBaAAOpevo MEpog Tou ival To anoTEAECHQ, KAl TO OToio €va AoyLlKo dTtopo 6a
Bewpoloe OTL eival To Bavo anoTEAECUA, TWV BEPATWY TIOL opidovTal oTnV



evotnta 13.2 Kat ov pnopei va oxetidovtal ge TUXOV AELWOELS , ATALTHOELG, ALTIEQ
dpdong, xpeog, KOoTog, €060 1 AAAN €LOLVN, CUUTIEPIAQUBAVOUEVWY TWV EVAOYWY
VOULKWYVY €€00wV. OL ev AOyw anwAeLeg Pmopel va meptAauBAavouy To KOGTOG IOV
UTIOOTAKAWE YLlA VA 04 EVTOTIIOOVE, VA 0AG EVAUEPWOOLHE Kal va AABOoVPE PETPA
yla va avTIHETWTILOOVE TN dlakomn TNG Zupdpwviag Pag Kat Tnv eTBOAN MANPWHNAG
OTIOLOLONTIOTE TIOOOU oPeileTal o€ EPAG. QOTO0O, oL {nuieg dev meptAapBavouy
Kaveva KOOTOG OTov eva PEPog tnNg Remitly pmopei va ano¢nuiwbei 0o popeg yLa
TNV idla Znpia (.. yia anwAetla k6oToug Kat Kepdwy, edv n afiwon ya tTig Vo
{nuieg odnyei og dunAn anolnuiwon).

13.4 X kapia mepintwon dev 6a cuvaypete omolovéTOTE dlakavoviopo | mapopola
CLHYPWVIA IE OTIOLOONTIOTE PHEPOG TIOL ETNPEAEL TA SIKALWPATA Pag 1 pag deopevel
HE OTOLOVONTIOTE TPOTIO, XWPIG TNV PONYOUVKEVN YPATITH) CLYKATABEDH Pag.

14. H EYOYNH MAXZ I'lA TYXON AMNQAEIEXZ H ZHMIEX MNMOY
YMNOZTHKATE

14.1 Eipacte umevBuvol anévavti oag yia poBAEPLHEG anwWAELEG Kat {NHLEG TIOV
TipoKaAovuvtal ano gpag. Eav dev cuppoppwbBoLuE Pe TNV TIapoLoa Zupupwvia, Ba
elpgaoTte umevBuvol yla TNV anwAela n tn {nuia mov vnootnkate, dnAadn yla To
TIPOBAEYLUO ATOTEAECHA TNG TApoLOAS ZuHUPWVIAg N yla TNV anotuyia yag va
e@appoooupe evAoyn ppovtida kat tkavotnta, aAAd dev eipacte umtevBuvol ya
omotadnmnote anwAeta r BAABN dev eival mpoBAEPUn. H anwAeta n n {nuid givat
TiPOBAEPLUN, €AV eival TipoYaveG OTL Ba cupPEL N €Ay, KATA TN OTLYPN TNG oLvAYNg
NG oLPBAONG, TOCO gleig 00O Kal €ogig yvwpidape 0TI propei va cupBei. Agv
elpaote utevBLvOL yLa oTtoladnmoTe anwAeld ) {nULA IOV UTIOCTELTE N oToia eivat
anoteAeopa Tng mapapiacng Tng napovoag upPwviag.

14.2 EAQTTWHATLKO PNPLAKO TIEPLEXOHEVO. 2 TO BaBUO TIOL ETUTPETETAL ATIO TNV
Loxvouvoa vopoBeaoia, To emninedo TG evOLVNG pag anevavti oag, AoOyw amwAeLag n
{NULAG TIOU UTTOOTHKATE ATO TNV TIPOCYOPA HAG YNPLAKOU TIEPLEXOUEVOL (OTIWGE N
EQAPHOYN Hag yla KvnTd), e€aptdatal and 1o av €XeTe MANPWOEL f OXL. Aev BewpoLpe
OTL N EQAPUOYN YLA KLVNTA €lval pneLako IEPLEXOHUEVO YL TO OTIOL0 EXETE TMANPWOEL
(apeoa eite €ppeona), eneldn eivat yevikd otn d1dbeon oag xwpig xpewon Kat eniong
dev xpeladetal va XpNOLHOTIOLNOETE TO TUNHA TWYV UTINPECLWY Pag Tou eTLRAAAOLY
TENOG O€E £00G.

a. Eav 0vtwg 0ag mapeXoupPE YnPLaKO TePLEXOUEVO EvavTl apoLBng, TOTe N Zuhpwyvia
pag dev meplopidel TNV €LOBLVN pag yla oplopEVA SIKALWHATA TIOV EXETE CUUPWVA HIE
TO vOpo. AuTa gival Ta dikatwpatd oag yia Tnv mapoxn Tou PneLaKoL TIEPLEXOHUEVOU:
LKAVOTIOLNTLKNC TIOLOTNTAG, KATAAANAO YLA CUYKEKPLUEVO OKOTIO, TalPLAlEL e TNV
TIEPLYPAPN) KAL TIG TANPOYOPLES TIOU MAPEXOVHE KAl XWPIG KAVEVA YEVIKO LOXUPLOPO
0Tl dev €xoupe To Sikaiwpa MapoynNg ToL YNPLaKoL epLexopuevou. Edv oag



TIAPEXOVHE PNPLAKO TIEPLEXOUEVO EvavTL APOLBAG Kal UTIOOTEITE {nULa emeLdn dev
aVTATOKPLONKAUE OTLG TIAPATIAVW TIPOUTIOBEDELG, TOTE UTIOPOVHE va ETILOLOPOWOOLHE
N VA QvTIKATACTIOOVHE TO YNPLAKO TIEPLEXOUEVO N)/Kal va oag dwaooupe anolnuiwan,
avaloya Pe TNV MEPIMTWON, KAl €Miong cOPPWVA Je Toug AAAOLG OPOLG TNG
TapoloAg cLPPWVIAG.

b. EQv eEAATTWHATIKO PNPLAKO TIEPLEXOHEVO, TO OTIOLO £XOUE TPOUNBeLOEL, BAAYEL
HLa CUOKELN I PNPLAKO TIEPLEXOPEVO TIOU AVIKEL OE €0AG, KAL AUTO OPeileTaAL OTNV
aduvapia pag va xpnotyotmotooupe eVAOYN PppovTida Kal tkavotnta, 6a
EMLOKEVACOLYE TN {NULA N Ba oag anonuiwoovpe. QoToco, dev Ba eipaote
uTteLBUVVOL yla {npLd TIoL Ba PToPOVCATE VA ATIOPUYETE, AKOAOLOBWVTAG TN CUKBOVAN
HAG VA EPAPUOCETE PLA EVNUEPWHEVN £KOOON TIOVL TTAPEXETAL SWPEAV N YLA TUXOV
{NMLEG TIOL TIPOKARBNKAV ATO TNV AMOTLYXia 6a¢ va aKoAovBnoeTe owoTd TIG odnyieg
€yYKATAOTAONG, N TIC EAAXLOTEG CLVIOCTWHEVEG AMALTAOELG CLOTHHATOC YLd TNV
TpOoRacn Kat Tn XPron Tou YneLakoL TEPLEXOUEVOL (CUPTIEPLAANBAVOUEVWY OCWYV
opiovtal otnv mapovuoa cupPwvia).

14.3 Exceptions to our limits on being liable to you. Ta 6pta tng evbuvng pag anevavti
0ag, cLPPwWVA Pe TNV tapovoa XupPwvia dev LoxLouy edv uooTteite {Npia wg
anoteAeoya:

a. 6avaTou N CWPATIKOL TPAVHATLOPOU TIOL TIPOKANBNKE amo MPAEELS I MAPAANEIYELS
pag (ouumepthapBavopevng Kat Tng apeAELdg Yag), n/Kkat

b. andtng n wevdoug dnAwoewg and tnv MAgLPA Pag.

14.4 We are not liable for business and certain other losses. MNap&xoupe TIg
UTINPEOLEG KAL TO YNYPLAKO PAG TIEPLEXOPEVO PJOVO yLa OLKLAKNA Kal OLwTLKN xpnon. To
the extent permitted by applicable law, Eav xpnolpomoleite Ti¢ Yninpeoieg pag yla
OTIOLOVONTIOTE EUTIOPLKO, ETILXELPNHATIKO OKOTIO I yLa eEMavanwAnon, EPeig Kat ot
TIapoxoL UTNPeoLWY pag (kat Kade pia amo TI¢ avtioTolxeg eTalpeieg Tov opiAov
TOUG, Ta OTEAEYXN, OL MPAKTOPEG, CLUVEPYATEC, EpYOAdBoL r)/kat utdAAnAoL Toug) dev
€XOLHE €LOLVN amevavTi oag yla TVXOV anwAela KEPOWY, AMWAELA ETILXELPNHATIKAG
dpaotnploTnTag, Stakotr) AeLTovpyiag f anwAeLd EMLXELPNPATLIKAG guKkalpiag.
Eniong, dev evBuvopaoTe yLa TuXOV AMWAELEG TIOL UTIOOTNKATE, WG AMOTEAECUA TWV
OULVEPYATWY PAG EKTAPLEVCEWY TIOL TIANPWVOLV XprHata otoug NapaAnnTteg oag.
Onw¢ poavapepOnke, dev eLOLVOUACTE yLa TUXOV ATIWAELEG N {NHLEG IOV dev gival

TIPOBAEPLUEG.

14.5 Aev PEpPOVpE €VOLVN YLA EVEPYELEG TIOU KAVOUHE YL GUHUHOPYWON HE TOUG
VOHOUG N yla GUHBAVTA EKTOG TOU EAEYYXOU HAG. Agv eipacTe uTtOAOYOL I} uTtieLBLVOL



yla TUXOV anMWAELEG TIOL PTOPEL va UTIOOTELTE, oL omoieg dev ATav SLKN pag
LTIALTLOTNTA 1) oPEiAOVTAV O€ OTIOLAdATIOTE AMOTLXia PaG va EKTEAECOLPE (EV PHEPELN
TIANPWG), N KABLGTEPNON OTNV EKTANPWON OTIOLACONTIOTE ATO TIG UTIOXPEWOELG HAG
Bdoel TNG MapoLoag ZupPwviag, Tov oPeilovtal oTn CUPPOPYPWON Hag HE
OTIOLOSATIOTE VOUO I KAvovLlopo (cuumeplAapBavopevou, eVOELIKTLKA, TNG ETUOIWENAG
HOC VA CUPHOPPWOOUE PE OTIOLOSATIOTE VOO I KAVOVLGUO YLd TNV KATATIOAEUNON
TOL EEMADPATOG XPHHATOG N TNV KATATMOAEUNON TNG TPOHOKPATiag) N pta "EkdnAwon
€€w amo tov EAeyx0 pag”.

14.6 Evvola Tov «eyovota EKTOG TOU EAEYYOL Hag». Eva «Meyovog EKTOG TOL
€A€yYoL pag» onuaivel omoLadnmote mMPAgn ) YEYOVOG TIEPA Ao TOV EVAOYO EAEYXO
HAG, OL GUVETIELEG TOU OTIOIOL Ba NTav avano@eVKTEG TIApd OAEG TIG TIPOOTIABELEG YLa
TO avtifeTo Kal mepAapBdavouy xwpig MeEpPLOPLOUO anepyieg, avtanepyieg  AAAEG
EPYATIKEG EVEPYELEG ATIO TPLTOUG, EPPULALEG AvATAPAXES, TAPAXES, ELOBOAN,
TPOHOKPATLKN EMBEON 1 ameLAN TPOPOKPATLKAG €MiBeong, TIOAEPO (eiTE KNPULYHEVO
elte Ox1) N anel\ [ MpoeToLPacia yia TIOAENO, PWTLY, EKPNEN, KaTatlyida , mMAnULPQ,
OELOPOG, KaBiZnon, etudnuia rp AAAN QUOLKN KATACTPOWN ) actoxia dSnuoctwy N
LOLWTIKWYV SIKTOUWV TNAETUKOIVWVLWY (CLUPTIEPIAQUBAVOUEVWY XWPIC TIEPLOPLOUO
dlakomng pevPatog, acToxtwy SIKTVOU KvNTAG TNAEPWViag Kal datapaywyv oTo
A1adikTuo). AuTo eplAauBAvel eiong TNV avacTtoAn Twv YTINPECLWY Jag, TIov
TIPOKUTITOLV ATIO CLVTAPNON Katl avaBdduLon oTa CUCTAPATA Pag f amo Ta cLOTHPATA
omolovdNMoTE GUUBAAANOPEVOL HEPOULG TIOL XPNGCLUOTIOLELTAL YLa TNV TIAPOXN TWV
Yrinpeotwy pag, SLakomeg o€ oToLodATIOTE TNAEPWVLKO SLKTLO ) TNV epiMTWON
SLIKTLWY KLVNTNG TNAEPWViag, omov dev BpiokeoTe og TEPLOX) KAALYNG OLKTUOU
KlvnNTNG ThAEpWviag.

15. EMIAYZH AIA®OPQN KAI IZXYON AIKAIO

15.1 Awapwvieg ge Tn Remitly - emikowvwvnote mpwta padi pag. Av PoKOYEL
dlapwvia petagL €odg kat tng Remitly, 0T0X0¢ pag eivat va evnuepwOBoLpE Kat va
QVTLUETWTILOOVPE TIG avnouxieg oag. Alapwvieg HeTagL €0ag Kat Tng Remitly
OXETIKA PE TNV YTiNpeoia evdexeTal va avapepovTal o€ EPAG XPNOLHOTIOLWVTAG TN
dlevBuvon nAekTpovikoL Taxudpopeiou: [gr-complaints@remitly.com](mailto:gr-
complaints@remitly.com) f; Taxuvdpoptkwg otn Remitly Europe Limited, 7th Floor,
Penrose Two, Penrose Dock, Cork, T23 KW81, Ireland. H Remitly 8a dtepguvnoet
TIapaAmova OXETIKA PE TIG YINPEOoieg Kal 6a oag mapexeL TNV andvinon ypantwg f Ye
AAAO 0TABOEPO PECO TO APYOTEPO EVTOC 15 EpyACIPwWY NUEPWY ATO TV TIapaiaBn tTng
KatayyeAiag. e e€alpeTIKEG MEPLTTWOELS OTIOU N andvtnon tng Remitly ev pmopei
va 600ei evtog autng NG MePLodou yia Aoyoug Tou dev eAeyxouv To Remitly, n
Remitly exel 1o dikaiwpa va oag mapacyeL pia evolapeon anavinon, avapepovTag
0aPWg¢ TOLG AOYOULG yLa TNV KaBuoTEPNON TNG TEAIKNG anavtnong. X Kabe
nepintwon n TeALKN anavtnon npemnetl va 00l To apyotepo evtog 35 epydoipwy
nuepwyv ano tnv apalapn tng katayyeAiag ocag. H katayyehia oag 6a diepesuvnbei
dwpeav.



15.2 EvaAAakTiki entiluon duapopwv. H evaAhakTiki eniAuvon dtapopwy eivat pa
dladikaoia 6mov evag avegaptnTtog popeag e€etdalel Ta dedopeva plag dtapopdg Kat
ETUOLWKEL va TNV ETUAVOEL, XWPLG va XxpeLadeTal va pooPUYETE 0TO SIKAOTNPLO. AV
Oev eloTe ELXAPLOTNUEVOL JE TO WG AVTIPETWIIIOAUE KATola KatayyeAia, iowg ivatl
KAAO va ETUKOLVWVNOETE e TOV EVAAANAKTIKO TIApoX0 eMiAvong dtagopwy Tou givat
dlabeolpog og €04g.

Mropeite eniong va umoBaieTe katayyeAia otov IpAavoilkd AlapgecoAapntn
XpNUATOOLKOVOULKWY YTiNpeolwy Kat Xuvtdewv («FSPO»). To FSPO eival pia
ave€aptntn Kat dwpedv vnnpeacia ov Bondd oTnv eMiAvon TAPATIOVWY HE TIAPOXOUG
oLVTAEE WV Kal pLOULZOPEVOLG TTIAPOXOUC XPNHATOOLKOVOULKWY LTINPECLWY. Mmopeite
va AABeTe MePLooOTEPES TANPOYPOPLEG OXETIKA PE TO FSPO, TIg peBodoug pe TIg
OTIolEG PUTOPELTE va €XETE MPOCBaAON OTLG LTINPEGCIEG TOL, HEow ToL www.fpso.ie. Ta
otolxeia emkolvwviag Tov FPSO eival ta €€ng:

AlevBuvon: Lincoln House, Lincoln Place, Dublin 2, D02 VH29

TnA.: +353 1 567 7000

HAekTtpovikn dlevBuvon: [info@fspo.ie](mailto:info@fspo.ie).

ErunA€oy, onuelwaote OTL oL SLaPopeS PTopoLyV €Miong va urtoBailAovtatl yia
NAEKTPOVLIKN eMiAvon peow tNnNG Evpwraikng NMAatpopuag Enilvong Atapopwv oto
Awadiktuo, ou gival mpooBactiun otn dtevBuvon: http://ec.europa.eu/odr.

TuxOv apdrnova Tov UTIOPEL va EXETE O GXEON PE TIG YTINPECLEC TIOL TIAPEXOVHE
umokelvtal otn dikatodooia tov FSPO.

15.3 Motot vopoL LoXUouV yia Thv apovoa ZVHPWVia Kat Ttol HTIOPEITE VA ACKIOETE
VOHLKEG dLadikacieg. OL 0pol TNG apoLoag Zupewviag dlemovtat anod To EAANVLKO
dikato. AuTto onpaivel 0TL N apovoa Zuppwvia kat omoladnmote dtapopd ) aiwon
TIOU TIPOKUTITEL amo 1) o€ oxEon Pe autnyv Ba diemovtal ano to pAavoiko dikato. Eoeig
Kal ePeig oupgpwvoupe OTL Ta dikaotnpla tng EAAadag Ba €xouv pUn amoKAELOTLK
dikatodooia. Auto dev Tieplopidel Ta SikalWPATA 0AG TIOL TIAPEXOVTAL ATtO TO VOO,
€dv Kal 0To Babuo mou oLEL, va UTIOBAAETE ALWOELS OTO ApPOdLo dLKAoTAPLO TNG
Katolkiag oag. Edv eiote KatavaAwtng, Ba emw@peAnbeite amnod TIG UTIOXPEWTIKES
dlatagelg tng vopoBeoiag Tng xwpag otnv onoia dapevete. H mapovoa Tupgpwvia
dev emnpeadel Ta SIkAlWPATA 0a¢ WG KATAVAAWTH, Td oTtoia oag mapaxwpoLvTal
Bdoel aUTWV TWV UTIOXPEWTIKWYV dlatdafewyv TNG TOTILKNG Vouobeaiag.



16. ZXETIKA ME EMAZX KAI NQz MMNOPOYME NA
EMIKOINONHX0OYME METAZY MAX

16.1 Ta oToLXEia pag Kat TPOTOG eTMKowvwviag padi pag. To ovopa pag eivat Remitly
Europe Limited kal eipacte pla etalpeia eyyeypappevn otnv IpAavdia pe aplbpo
UNTPWoOUL eTalpeiag 629909. H eyyeypaupevn dtevBuvon pag eival otn Remitly Europe
Limited: 7th Floor, Penrose Two, Penrose Dock, Cork, T23 KW81, IpAavdia. H Tortobeoia
TWV KEVTPLKWY pag ypapeiwv eivat otn Remitly Europe Limited: 7th Floor, Penrose
Two, Penrose Dock, Cork, T23 KW81, Ireland. Epwtnoelg, eldonolnoelg Kat attiuata
YlO ETILOTPOYPES XPNHUATWY I TIEPALTEPW TIANPOPOPIES UTIOPOLV VA ATIOCTAAOVY GTO
Remitly, wg €€N¢: nAekTpoviKd. i) Taxudpopikwg otn Remitly Europe Limited., attn:
Customer Service, Remitly Europe Limited: 7th Floor, Penrose Two, Penrose Dock, Cork,
T23 KW8T, Ireland.

16.2 O puBHLOTAG Hag. H Remitly Europe Limited, mou dianpaypatevetat wg Remitly,
eAeyxetal ano tnv Kevtpikn Tpaneda tng IpAavdiag.

16.3 NMwg emkowvwvovpe pali cag. Avayvwpidete OTL QuTtn N Zup@wvia xprnotn Ba
ouvapBei NAEKTPOVLKA Kal OTL oL akOAoLBEeG Katnyopieg mMAnpopoptwy (*
Emukolvwvieg") evdéxetal va mapexovtal e NAEKTPOVIKA PEoa (OTIWG PHEOW
LOTOTOTIOUG, EPAPHOYEG YLa KLvNTa, e-mail, eldonotnoelg smartphone, TNAEPWVO Kat
SMS) ek16¢ €dv eTIKOWVWVOUUE Pali 0ag Pe SLaQopeTIKO TPOTO, EAV Eival OKOTILUO
Kal €av pag anatteitatl ano 1o VOUOo f KAVOVIOTIKEG anatthoelg (yla mapadetypa,
UTIOPEL Va UTIAPXOULV TIEPLITITWOELG OTIOL LTIOXPEOVHPACTE VA 0A¢ TAXUOPOUNCOLE
OPLOPEVEG TIANPOYOPIEG €AV ELGENBOUE O OTIOLAdATIOTE VOULKN dtapwvia):

a. autn Tn Zupgpwvia XproTn Kat TUXOV TPOTIOTIOLNOELSG, AAAQYEG I CUUTIANPWOELG TNG;

b. Ta apxeia oag Twv cuvaldaywyv cag peow TnG Ynnpeoiag (oL ev Adyw
Aemtopepeleg Ba oag 60000V pEow NAEKTPOVIKOL Taxudpopeiov ) ano eyag
dnuooilevovtag Aemtopepeleg oto MPowiA 0ag, 0TO OMoio UMOPEiTE va EXETE
Tpoopaocn pEow tnNG oLvdeong otnv Yrnpeoia);

C. OTIOLECONTIOTE APXIKEG, MEPLODLKEG I AAAEC YVWOTOTOLNOELG N ELOOTIOLNOELG TIOV
TIapEXOVTAL OE OXEON PE TNV YINPEGiQ, CUUTIEPIAAUPBAVOUEVWY EVOEIKTIKA OCWV
arnattovvTal ano To VOUO i Kavoviopoug;

d. omtoleodNnoTe eMIKOWVWVIEG EELTINPETNONG TIEAATWY, CUUTIEPLAAUBAVOUEVWY,
HETAEL AAAWY, ETUKOLVWVLWY OXETIKA PE LOXUPLOPOUG yid GYAAPATA R KN



e€ovolodotnuevn xpnon tng Ynnpeoiag;

e. ornoladnmote AAAn emKolvwvia oxetidetal ye TIg Ynnpeoieg pag r tn Remitly.

16.4 Otav avtiETWMIJOVHE TIG ETMUKOWVWVIEG WG AnYBeiceg ano €0dg. Me tnv
e€aipeon Twv TPoMOMOLACEWY TNG Ttapoloag Zuppwviag (deite evotnta 18), pla
eldomoinon mou cag mapexove Ba Bewpeital OTL £xeL MapaAngOei ano £0dg evtog
24 wpwv anod TNV WEA IOV HNUOCLEVETAL OTOV LOTOTOTIO HAG, ATIOCTEAAETAL UE
NAEKTPOVLIKO Taxudpopeio, N Pe TN HOPPH KELPEVOL o€ €04¢. Edv yLa omotovdnmoTte
AOyo xpelaotei va oteilovpe pla eldomoinon TaxudpouLkwg, Ba BEWPNOOLIE OTL EXEL
ANPOel anod €0ag HEKATETCEPLG EPYACLUEG NHEPEG HETA TNV ATTOCTOAN TNG, EKTOG €AV
anootaAel pe taxvdpopeio (.. DHL), ortote Ba An@Oei umtown va €xel tapakngOei
enta Epydciyeg nUEPEG HETA TNV ATIOCTOAN TOU.

16.5 EmuKowvwvia HJEow TNAEPWVOL KAl YPATITWY HNVUHATWY. OL ETILKOWVWVIEQ
UTIOpOUV ETONG VA 0aG TAPEXOVTAL HECW TNG XPNONG KANCEWY YE AVTOPATO N TIPO-
NXOYPAPNUEVO JAVUHA 1) HNVUHATWY KELPEVOU GTOUG apLlBUoUg TNAEPWVOUL IOV Pag
€XEeTE TMapAoyel. Aev 6a XpnOLPOTIOLNOOUKE AUTOPATEG I TIPO-NXOYPAPNUEVEG
KANOELG Y10 AUTOKANTOULG OKOTIOUG PHAPKETIVYK XWpPIG TN ouykatadeon oag.
ZUPPWVELTE OTL UTIOPOUVKE VA KATAYPAYOUHE TIG KANOELG pag padi oag yla VOULUOoUG
ETUXELPNHATLKOVG OKOTIOUGE, OTIWG YLd TapAdeLyya yia va TeEKunpLlwoovye dedopeva
TIou ounTRBNKAv 0TI KANCELG pag, Yla oKoToLG ekmaidevong Kat acpdAeLag, yia va
gvToTiooupE omoLadAMmoTE TTapdvopn XPnon Twy Ynnpeolwy pag n/kat ya va
OUUHOPPWBOOUVUE PE VOULKEG KAl PUBULOTIKEG ATALTHOELG.

16.6 EvdoExeTal va XpnoLHOTIOLGOVE TPiTA HEPN YLA VA ETILKOLVWVIOOVHE Hali oag.
Mropel va etukowvwyvnoovpe padi oag anevbeiag r va polpactoupe Ta oTolxeia
ETLKOLVWVIAG 0ag (OTwg Tov aplBud TNAEPWVOUL 0ag) e TIAPOXOUG UTINPECLWY, HE
TOUG OTIOLOUG EXOUE CLUVAYEL GLPBACN yLa TNV MAPOXN ALTWVY TwV ETKOWVWVLWV.
MTopEL va LoXVOUV TUTILKEG XPEWOELG TNAEPWVLKWY AETITWY KAl JNVUHATWY
KELUEVOU.

16.7 H mpocBaocr] cag o€ opLGHEVEG TIANPOWPopieg. MTopeite va {NTroeTe avtiypago
NG Mapovoag ZuPPwviag avd mdoa oTLydn anod epag, evw n napoloa Zupewvia dev
exel AneL petagu pag. Oa oag MapEXOVHE MANPOPOPIES OXETLKA PE TIG ZUVAAAAYES
0ag Kat AAAEG TIANPOYOPLES TIOV UTIOXPEOVACTE VA 0AG TIAPEXOLHE BACEL TOU VOLOU
peow e-mail, Tou MpPoiA oag, Twv LOTOTOMWY Pag f/Kat TG EQAapUoyng yia Kvnta.
EkTOG Kal av anatteital va To KAvoupde cLPPWVa PE TO VOUO, N Yrinpeaoia pag dev
ETUTPETEL TNV TIAPOXN ETiKOVWVIWY o€ evtumn Yop®n f e dAAa Pn NAEKTPOVIKA
pueoa. Mmnopeite va anocVpeTe Tn ovuykatadeon oag va AappBavete Emkolvwyvieg
NAEKTPOVIKA, AAAd av To KAVETE, N xpron tng Ynnpeoiag 6a teppatiotei. MNa va
amocoVPETE TN OLYKATABESK 0Ag, TIPETIEL VA ETIULKOLVWVNOETE padi pag



XPNOLUOTIOLWVTAG TA OTOLXELd ETUKOWVWVIAG pag otnv evotnTa 16.1

17. H AZ0AAHZ XPHZH 2AZ THX YINHPEZIAZ MAZ

17.1 H aopdAeld oag eivat oAU onpavTiki yta to Remitly, kat xpnotpomnolovpe pla
TIOLKLA L HETPWV aopaleiag yla va dtacpaiicovpe OTL oL TAnpoYopieg oag eivat
ao@aAeiQ. Zag MPOTEIVOUNE va (0TE MPOCEKTIKOL TIPLY OTEIAETE XpAaATA OE KATIOLOV
oL Oev yvwpileTe KAAA. ZUYKEKPLUEVQ, VA EIOTE TIPOOEKTLKOL O€ OTL apopd
OUHUPWVIEG I TIPOCPOPEGS TIOV PaivovTal TTOAU KAAEG yLa va eivatl akndveg.

17.2 OL UTIOXPEWGCELG GAG YLa acpali XPRon Twv YTNPEGLWY Hag. ZUUPWVEITE va
EKTEAEOETE TIG AKOAOVLOEG EVEPYELEG YLA TNV ACPAAN XPNON TWV YTINPECLWY UaAg:
(a)va pnv ocuvppetexete o€ Kauia amd Tig Meploplopeves Apaoctnplotnteg (BA.
evotnta 7). (b) va diatnpeite aocpaAn Ta oTolxela Twv HECWYV XPNHATod0TNONG, TWV
TpamedLKWV AoyapLacpwy Kat Twy dlamotevtnpiwy acpaleiag (6nwg o KwOLKOG
TPOoPacng 0ag). (C) va pnv ETLTPEMETAL O KAvEvav AAAOV va €xeL ) va
xpnotgormotnoet Ta Meoa Xpnuatodotnong oag, Toug Tpamnedtkolg Aoyaplacpolg N ta
AlaruioteuTtrpla Aopaleiag (OTwe Ta oTolxeia Tov KwdkoL MPooBachg oag), ovTE va
amoKAAUYEL Ta OTOLXELa TWV dlamiotevTNPiwy acpaleiag oag, EKTOG eav
xpnotuyomoleite Tig Ynnpeoieg pag. (d) mote pnv ypagete ta dlamotevtrpla
ac@aleiag oag Pe TPOTO TIOL va Eival KATavonTo anod KAmotov dAAo olTe va
ETUAEYETE €vav KWOLKO pocsBaong Tov Ba oag eivat 1o afloyvnuoveuTo, OTIWGE Jia
akoAouvBia ypappdtwy n aplBuwy mou propei va eivat eDKoAo va JavTiEYPeTE. (e) va
dlaopaiicovpe OTL OTIOLEGONTIOTE CUOKEVEG Kal/r) €EOTIALGUOG TIOL XPNOLUOoTIoLoLVTAL
yla Ti¢ Ynnpeoieg pag Asttoupyolv EAEYXOULG LWV KAl TipooTacia Teixoug mpootaciag:
(f) va pag elbomotroete T0 CLUVTOUOTEPO duvaTod HOALG avTIANYBEiTE TUXOV aTMoTULXiq,
KaBuotEpnon, SuoAeLtoupyia, L0 i OPAApA PE TIG UTNPEsieg pag: (g) va €xoupe
PLUBULOELG EKTAKTNG AVAYKNG Yla TNV KAALYN TUXOV PN dtabeotudtnTag Twy
UTINPEOCLWY PAG R ACTOXLWY CLOTAUATOG N Aettoupylwy. Kat (h) cuppopPwoeite pe
OAEG TIG ELAOYEG 08Nyieg OV EVOEXETAL VA EKOWOOVE OXETLKA PE TNV ACPAAN
dlatnpnon Twv peocwy XpnUatodOTNoNG oag Kat Tn xprnon Twy Ynpeowwy pag anod
€00G.

17.3 Xpron Twv BLOPETPLKWY GAG GTOLXELWV yla TtpocBacn oTIG YINPEGieg pag.
MTmopei va 0ag IPooPEPOLE AELTOLPYIES YLa TN 6APWON TWV BLOPETPLKWY 0AG
TIANPOYOPLWYV OTN GUPPBATH CUOKELN 0Ag, Yl va EXETE POoPaacn oTLg YIINPEoieg pag
(yla mapdadelypa, capwvovtag To SAKTUALKO 0aG AMOTUTIWHA XPNOLUOTIOLWVTAG
"TouchID’). Onwg meplypdetatl otnv MoALTik ATIOpPTOL Pag, CNUELWOTE OTL
OTI0L00ONTOTE €XEL TO OAKTUALKO TOU AMOTUTIWHA KATAXWPLOPEVO OE Jla TETOoLla
ouokeun (6Twg €va SaKTLALKS amoTUTWHA) EVOEXETAL va €XEL TIPOCRACN OTN XPHON
TwWV YIINPEoLWYV Pag ano €0dg. Eav avtn n Aettoupyia eival dStaBeoiun kat eTUAEEETE
avTnVv TNV eMAOYN:



a. TIPETEL VA EXETE KATERACEL TNV EQAPUOYH HAG yLa KLVNTA 0T ouPBaATh cuoKeLn
0QG KAl TIPETIEL VA EXETE EVEPYOTIOLNOEL TIG KATAAANAEG EQAPUOYES yla va
ETUTPEYETE TN 0APWON TWV BLOPETPLKWY 0AG TANPOPOPLWY (CUUTIEPIAAUBAVOUEVWY,
KATA TEPIMTWON, TNG KATAXWPLONG TWV BLOPETPLIKWY OTOoLXEiWwV oag (Onwg To
dakTUALIKS oag amotuMwa), Kat

b. 8a npenel va BeBalwbeite OTL 0TN CLOKELN GAG €XOLV KataxwpnOei HOvo oL dLKES
0aG BLOPETPLKES TIANPOWPOPIES (OTIWG TO SAKTUALKSO 0ag AMOTUTIWHA), KABWG
evdexeTal va eiote umevBOuLvoL yLa pn €E0VCLOOOTNUEVEG TIANPWHEG HECW TWV
YTiNpEoLWY Pag, oTnv mepinmtwon 1o oL d1kEG oag dev eival ol HOVECG BLOPETPLKES
TIANPOYOPLEG TIOV £XOLV Kataxwpnbei otn cuokeun.

17.4 EmKOWVWVNOTE Hali Hag AHECWG EAV TILOTEVETE OTL I XPHON TwWV YTINPEGLWY
Hag £xeL mapapractei. EAv moTeVETE OTL €XETE MECEL I YTIOPEL va TIECETE BUPA
anatng n otL oL Yninpeoieg €xouv xpnotpomnotndei xwpig tnv adeld cag
(ovpmeptAapuBavopevou eav TioteLETE OTL TO email ol SlevBLvoeLg Tov gival
EYYEYPAUUEVES O EPAG €XOULV TapaABLACTEL) ETUKOLVWVNOTE padi Hag aPEcWE HECW
Tou [Erkolvwvnote pali pag](https:/www.remitly.com/home/contact). Eav
YVWwpiZeTe KATOLOV ) OTIOLAONTIOTE OVTOTNTA TIOV XPNOLoToLEL TNV YTinpeoia
akatdAAnAg, oteite pag email oto [abuse@remitly.com](mailto:abuse@remitly.com).
Kat av AaBete peudn pnvopata nAektpovikol taxudpopeiov (papeua) mou
uToTiBETAL OTL IPOEPYOVTAL a6 Tn Remitly, mpowOroTe Ta o€ PAg OTO
[abuse@remitly.com](mailto:abuse@remitly.com).

18. AAAATEZ XTHN YINHPEZIA MAZ KAI ZTHN MNMAPOYZA
2YM®ONIA

18.1 AN\ay€G 0TI YIINPEGIEG Kal EVIHEPWOELG. Avd dlaoThuata pmopei va
TPooPEPOLUE AAAEG AELTOLpPYiEG LTINPETiag N AAAEG uTtnpeTieg. AUTO PTopei va
neptAapBavel: ouvtrpnon AOyLOPLKOU, TTANPOYOpPLeG EEUTINPETNONG, TIEPLEXOUEVO
BonBelag, 610pBwoeLg oPAAPATWY, EKOOCELG CUVTNPNONG, TPOTIOTIOLNOELS, AAAAYEG 1Y/
Kal avapBabpioelg oTig vplotayeveg vrnpeoieq. Eva mapadetypa yia 1o mote pPrnopet
va XpelaoTel va Kkavoupe pubpioelg oTIg Yinpeoieg pag pmopei va eivat n
avTLUETWTLON plag anetAng acpaleiag. Mmopei emiong va oag ¢ntnooupe va
EVNUEPWOETE YNPLAKO TIEPLEXOHEVO, UTIO TNV TIPOUTIOBECN OTL TO YPNPLAKO
TIEPLEXOUEVO TALPLAZEL E TNV TIEPLYPAPT AUTOV TIOL 0A¢ TAPEIXAUE TIPOTOL TO
ATIOKTAOETE. AUTEG OL TIPOCHETEG UTINPECIEG LTIOKELVTAL OTOLG OPOLG TNG TAPOLOAG
Tuppwviag (onwg iowg va €xouv Tpotomolndei cuYPWvA PE TNV TTapoloa EVOTNTa) i
AaAAoug 6poug Katl TtPoilTMoBECELG TIOL 6AC YVWOTOoTIolovVTAL OTaVv €ival dtabgoiun n
AAAN AELTOUPYLKOTNTA TNG UTINPEDIAG.

18.2 ANAay€g otnv apovoa uppwvia. Mmopel va kavoupe oe aAAayeg og auth TN
Yupgpwvia avd dtactApata, otn BAcn Tou OTL UTOPEITE va TEPPATIOETE TN ZLPPWVia



XWpPIic xpewon and eudg.

18.3 Aoyol yia Toug omoioug evdExetal va aAhagovpe avtn tn Tupgpwvia. Mnopei va
aAAagoupe TOLG OPOLG TNG TAPOLOAG ZLPPWVIAG YLa OTIOLOVONTIOTE 1) YLa OAOUG TOUG
TIapakdatTw Adyoug:

a. yla va Kavoupe pla alhayn mpog 6gpeAog oag r ov dev emnpeddel Ta dikaiwpatan
TIG UTIOXPEWOELG OaG;

b. yia va dtopBwoouvpe AABn, mapaleipelg, avakpiBeLeG 1 aCAPELEG;

C. yla va IPoBANOUHE TOUC OPOUC TWV VEWYV TIPOLOVTWY N UTINPECLWY N TIC AAAAYEQ
0TA VPLOTAWPEVA TIPOTOVTA 1) LTINPEGLEG;

d. yla va mpoBaiovpe ahhayeg otnv 0N TNG EMLXELPNONG HAG ) TWV ETALPELWY TOU
opiAou pag;

€. yla va KaAuyoupe aAAayeg otnv Ynnpeoia e€aitiag VEWV PnxavoypagpLlkwy
OLOTNUATWY 1) AAAWV Sladlkaclwy;

f. yla va mpoBdAovpe aAAayEC OTLC ATALTNOELG N TIG TPOUTIOOECELS TWV TIEAATWY;
g. Yla va EVAPUOVIOTOUHE PE TIG TIPAKTLKEG TNG AY0Pdg;

h. yla va avtanokplBovpe avtiotolxa oti¢ aAAayEC OTO YEVIKO Oikalo;

i. yla va avtamnokplBouye o€ OMoLECONTIOTE AMO TIG KAVOVIOTIKEG PAG ATALTAOELG;

j- yla va avtamnokplBoupe avtiotolxa oTig ahhayEg og onoladnnote anaitnon pe Bdon
TLG CUPPWVIEG PAG PE TOULG TPITOUG POPELG TIAPOXNG UTINPECLWY HAG;

K. yla va evapuovIioTOUHE PE TIG VEEG KATELOBLVOELS TOL KAAdOUL Kal KWOLKEG
TIPAKTIKAG, Ol oTtoiotl av€dAvouy Ta MPOTUTIA POCTACIAG TWV KATAVAAWTWY R/Kat

. yla va epappocoupe avtiotolxa AAAEG VOULUEG QUENOELS I HELWOELG KOOTOUG, TIOU
ouvdEovTal UE TNV TIAPOXN CUYKEKPLUEVOL TIPOLOVTOG N LTINPEGCIAG.



18.4 Evnuépwon yla ahhayEg. Omoleodnmote aAAayeC 0TOLG OPOLG TNG MAPOLOAG
Yupgpwviag Ba eival dlabeotpeg og €0ag dnuootevovTag oTov LOTOTOMO Pag Tnv
avabewpnuevn €kdoon NG MapoLoag ZUUPWVIAG PHE YL EVNHEPWHEVN NUEPOUNVia
avabewpnong (n onoia pumnopei va mepthapBdvel TNV EKTEAEON TNG TPEXOLOAG
€kdoong Tov autn n ZupPwvia eival dtabeotpn og €0dg wg pePog TG dtadikaociag
LTIOBOANRG pLag ZuvailAayng padi pag). Oa emudlwove va KATAoTHOOUVHE SLABECLUEG
aAAayEg otn Zuppwvia gag mou €xouvv w¢ anoteleopa pia «Ouotaotik AANayn» (BA.
evotnta 18.5) og eUAoyo XpoVIKO Sldotnua TpLy anod Tnv Evapen Loxvog Twv aAAaywv
(av kat auto pmopei va eivatl cuvtoudTEPO €AV anatteital uTd TIG MEPLOTACELS).
MapakaAoLPE va EAEYXETE TN ZUPPWVia pag KABE popd TIOL TIPAYHATOTIOLEITE pLa
2uvaAAayr), KaBwg evOEXETAL va EXEL EVNUEPWOEL Ao TNV apxLlKn eyypagr) cag oTLg
YTinpeoieg pag. Xpnolpomowwvtag TI¢ Ynnpeoieg yag yetd tn dnuocisvon plag veag
N avaBswpnuévng ZUPPWViag otov LoToTomnod pag (cuumepthappBavopévng Tng
Katabeong TNG we PEpog tng dradikaciag ekteAeong TnG ZuvaAlayng) r HETA To
TEAOG omnolacdnmnote meplodou eldomnoinong «OvotaoTikr) AAAayr)», CUUPWVELTE pE
TNV avaBewpnuevn cupPwvia. e MePIMTWOoN IOV 6V CUPPWVELTE e oToLadNToTE
aAAayr oTn Zudewvia pag, n Hovn Kat anokAeLoTLKN oag AUon gival va dlakOpeTe, va
TeppatioeTe TN XpNon Twv Yrnpeotwy r/kat va kAeioete 1o MNpowiA oag
EMMLKOIVWVWVTAG padi pag ota otolxeia nov opidovtat otnv evotnta 10.4.

18.5'Evvola tou 6pou «Ouatactiki ahayn». Qg "ovolaocTtiki aAhayn' vosital yia
aAAayr) Tou dev meptAapBavel alhayn n omoia: eival pog 0OPeA0OG oag,

aratteitatl va yivel yla tn CUPHPOPPWON PE TOUG LOXVOVTEG VOUOUG /KAl KaVOVIOUOUG
N OTWG AAAWG amatTeital amno Pla ano TIC PUBULOTIKES apXEG Hag, N

oxeTi¢eTal Yye €va veo Tpolov ) utinpeacia mov €xeL Tebei otn didBeon oag n
dLapopEeTIKA yLa va SLEVKPLVIOTEL EVAG LPLOTAPEVOG OPOG.

19. AAAOI ZHMANTIKOI OPOI

19.1 AKOpa KL av KABUOTEPI|COVHE VA EPAPHOCOVHE AUTHV TN ZUHPWVid, HTIOPOVHE
va tnv emPalovpe apyotepa. Eav dev emipeivovpe aueowg va KAVETE KATL TIOU
TIPETEL VA KAVETE OUUPWVA PE AUTOVUG TOUG OPOUG N EAV KABLOTEPNOOULE Va
AaBoupe p€Tpa evavtiov oag, og ox€on Ke tnv napapiacn tng mapovoag cvuBaong,
avTo dev onpaivel 0tL dev xpeldleTal va KAVETE AUTEG TIG evEPYELEG Kal dev Ba pag
eumnodioel amno to va Aapouye peTpa evavtiov oag apyotepa. MNa napadetyua, av dgv
Hag MANPWOETE €va TTooo 0Tav avTto AREel Kal dev KlvnBoupe evavTtiov ag, aAa
ouveXioOULPE va TIAPEXOLHE TIG YTinpeoieg, e€akoAovBoupe va €xovpe To dikaiwpa va
anattnoouvpe and €0dg va KAVETE TNV TTANPWUN apyoTtepa.



19.2 Eav €va d1kaoTtnpLo Kpivel HEPOG AvTAG TG GUMPBACNG TTAPAVOHO, TO UTIOAOLTIO
0a cuveyioel va Loxvel. Kabe €va amo ta TUNPATA auTtng tTng Zupgpwviag Aettoupyei
Eexwplotd. Eav KAmolo S1KaocTnPLo 1) OXETIKN apxn anopacioel OTL OTIOLOONTIOTE ATIO
autd eival mapdvopo, Ta uTdAoLTa TURPata Ba mapapeivouv og TANPN LOXL Kal

epappoyn.

19.3 MOpoUYE va HETAWPEPOUVHE AVTHV TH CUHPWVia og Kamotov dAAo. Mmnopolpe
va JETAPEPOLE TA SLKALWHATA KAL TLG UTIOXPEWOELG Pag BACEL TNG TAPOLOAG
Yupgpwviag oe AAAO opyaviopo. Oa eMIKOWVWVHACOLUE PJadi oag yia va oag
EVNUEPWOOLHE av OKOTIEVOVLE vVa TO KAvoupe. Eav dev eioTe LkavomoLnpEvol Pe TN
HETAPOPJ, UTIOPELTE VA TEPHATIOETE TN ZupPwvia pag kAeivovtag to MNpowiA oag,
ETILKOLVWVWVTAG Padi pag HECOW TwV OTOLXELWYV TIoL avagepovTal otnyv evotnta 10.4.

19.4 XpelddeoTe TN OLYKATABESN HAG YLa VA HETAPEPETE TA SIKalwHATA 6ag o€
Kamotov dAAo. MTopeiTe va HETAPEPETE TA SLKALWPATA 6AG N TIG UTIOXPEWOELG OAG
Bdoel TNG MapoLoag ZuPPwviag oe AAAO TIPOCWTIO HOVO EAV CUUPWVIHOOVUE PNTA OF
auTo eyypapwes. Mnopei va pnv eipacte oe BEON va CUPPWVHOOVHE O€ ALTO, KABWG
pla TETola evepyela bavov va mapaBLddel TIG VOULIKEG KAl KAVOVIOTIKEG Hag
UTIOXPEWOELG (CUUTIEPLAAUBAVOUEVWY TWV UTIOXPEWOCEWY HAG VA CUUMHOPPWVOLACTE
HE TOUG VOHUOUG KATA TOU EEMALUATOG XPAHATOG).

19.5 AAN\a dtopa TIov PTopPEi va £Xouv dikatwpata BAcel avting TG cVUBacng Auvtn
N Zudpwvia eivat peTagL €odg Kat epdg. Kaveva dAlo poowTto dev €xel dikaiwpa va
eMIBAAEL oTtOLOVONTIOTE ATO TOLG OPOLG TNG, EKTOG OMWG e€nyeital oTIg evotnteg 13
(AmoZnpiwon Touv pmopei va pyag opeilete).

19.6 H onpacia optopévwy A€§ewv Kal ppacewv Tov dev opidovtat aklou:

a. "Epyaoiun Hpépa" onpaivel pla nuépa (ektog ano to Zdppato r tnv Kuplakn) kata
Tnv omoia ot Tpdneleg oto H.B. IpAavdia eival avolXtég yia epyaocieg (ekTdg amno tov
ATMOKAELOTIKO OKOTIO TNG 24wpng NAEKTPOVLKNG TPATETLKNG).

b. Ektetapévn onpacia twv Aé§ewv: "Remitly”, "epeic”, "epag” kat "pag”. Otav
XPNOLUOTIOLOVKE AUTEG TIG AEEELG, EVVOOUE €TioONG OTL MEPLAQUBAVOLY ATOWUA TIOU
gepyalovtat otnv Remitly (6mwg ot umtdAAnAot Kat ot SLevBLVTEG Pag), Kabwg Kat ot
"dLadoyxol” kat ot "evtohodoxol" pag”. 0 "diadoxog" eival €vag VOULKOG 6p0¢ IOV
onpaivel KAmoLog Touv Pnopei va pag avtikataotnoet. Ot EvioAodoxol” eival evag
AAANOG VOULKOG OPOG TtoU onpaivel €va AAAO ATopo Tou £xeL AABEL TO OpeAOG Ao
KATL TIOL TOL €X0oupe petaBLBaoel (yia apddetypa, €vag "evioAodoxog" Ba unopoloe
va eival KAmoLog Tovu PTOPOUVKE va PETABLBACOULHE TO OYPEAOG Ao Ta dLKALWHPATA TIOU
€XoupE Bdoel TG tapolioag ZupPpwviag).



c. “ To «Eyypaypwe» mepthappavet e-mail. Otav xpnolgomolovpe TIG AEEELS
"eyypapwgs" f "ypamta' otnv napovoa cuppwvia, mteptAayBdavovtal ta pnvopata
NAEKTPOVIKOL TaXudpopELou.

19.7 H xpron Twv eTuKePAAidwv pag. XpnoLluomoLovpe eTIKEPAAIOES KaL
TIEPLYPAYPEG YLA VA TOVIOOUPE TL EVVOOUNE OTA TUAHATA IOV AKOAOUBOULY, aAAd
TiapexovTal govo yia AOyoug euKoAiag Kat dev anoteAolV HEPOG TNG VOULKNG Hag
oupPwWviag.

19.8 l'evikn vopoBeaoia. H yevikn vopobeaia (yla mapadelyua, OXeTIKA YE TNV
TPOOTACLA TWV KATAVAAWTWY) LoXVEL yla TNV apoloa Xuppwvia kat Tig Yinpeoieg
TIOL 0ag TIAPEXOUE BACEL AVTNG.



